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1. IEJIX OCBOEHUA JUCHHUIIJIMHbBI

Hemssmu ocBoeHMs auctuminHbl O0CTyKNBaHUE TIOTpeOUTENel B KOHTAKTHOM 30HE SIBIISTIOTCS:

- U3y4eHHUE TCOPHH U MPAKTUKHN OPTaHNU3alUH 00CITy)KMBaHUS Ha IPEATIPUSTHAX chephl CepBHca;
- OBJIQJICHNE HAaBBIKAaMH PaOOTHI B KOHTAKTHOW 30HE MPEANPHUATHS CHEPHI CepBHCa

- OBJIAJICHUC HABBIKAMH KOMMYHUKAIMH B KOHTAKTHOW 30HE MPEANPHUITHS CPEPhI CEpBUCA

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OOIl

Jucnumnna b.1.B.4 OGcmyxuBaHue moTpeOuTeeii B KOHTaKTHOW 30He OTHOCUTCS K biioky 1 Jluciumminael 1 MOIyIu
yacTH, OPMUPYEMOH yyaCTHUKaMHU 00pa3oBaTeIbHBIX OTHOIICHHUH - 00s3aTeIbHbIE AUCITUIUINHEIL.

OcBoenne aucumnabel OOCTyKUBaHIe TOTpeOUTEIeH B KOHTAKTHOW 30HE HEOOXOMMBI BXOTHBIE 3HAHUS
COBPEMEHHBIX TEHCHIMI Pa3BUTHS NPEINPHUIATHI chephl cepBHCa, COAEpKaHNEe KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH B cepe

CEpBHCA M CHCTEMBI YIIPABIICHNUS Ka4eCcTBa yCIyT.

[IpemecTByoONTIEe AUCIUTUINHBI (KYPCHI, MOTYJIH TIPAKTHKH)

[locnenyromue TUCTMITIMHEI (KYPCHI, MOIYJIH IPAKTHKN)

KoMMyHUKaIIMOHHBIE TEXHOJOTHH B3aUMOICHUCTBHS B chepe
cepBuca

dopmMupoBaHUE HIKOHOMHUYECKONW CTpaTEruu MpEeAnpUITHS
cepBuca

TexHomorndeckue HHHOBAIINH B CCPBUCC

Yuebnas npaktuka (O3HaKOMUTENIbHAS TTPAKTHKA)

VYnpasieHne KaueCTBOM YCIyT

IIpomsBoacTBeHHass mpaktuka (IIpoeKTHO-TexXHOJOTHYIECKas
TIPAKTHKA)

IIpousBoacTBEHHAS MPaKTHKa (Opranu3aiinoHHO-

yrpaBieHYecKast MPaKTHKA)

IIponsBoacTBennas npaktuka ([IpenaumioMuas mpakTuka)

3. INIAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA 11O ANCHOUITIJINHE

Koxa n nanmeHoBaHue KOMIIETEHIIUN

Kon n naaukaTop (MHIAKATOPHI)
JTIOCTH)KCHUS] KOMIICTCHITUH

Pe3ynbTaThl 00yueHus

ITK-3 CriocobeH ympaBnsiTh peanu3anueit

IIK-3.1.0mpenenser HamnpaBIeHUs

3HaeT Kak IIPOBOAUTL  HCCICIOBAHUA

IPOCKTa, BHCAPATH HU3MCHCHUA Ha pa60T o peaam3anuu TMnpouecayp IIEpEI0BOro pOCCHﬁCKOFO u 3apy6e)KH0r0
MPEANPUATUSIX c(hephl cepBUca YIpaBJICHUS MpPOEKTaMu I P — NpHMeHeH s TeXHONOTHiA
MpeInpUsATHIX cepsl cepBuca
pa3paboTKU U yIpaBJICHUS MPOCKTAMHU
K-3.2. OcyrmecTiser Ymeer MPOBOAUTD UCCIIeIOBaHUS
IJIAHUPOBAHUE PECYPCOB MPOEKTOB TIEPEAOBOTO POCCUUCKOT0 U 3ap}76e)KHOFO
npennpusaTHid  chepsl  cepBHca, | ONbITA NIPUMEHEHUS TEXHOJIOTHI
KOHTPOJb IPOLECCa Ppealn3aluy | pa3paOOTKH U YIPABICHHUS IPOCKTaMHI
HpoeKTa Bnaneer HaBBIKAMH IPOBONTE
HCCIIeIOBAaHUS TEPEIOBOr0 POCCUHUCKOTO
IK-3.3. PaspabaTsiBaer P P
N U 3apyOC)KHOTO OMBITa TPUMCHCHUS
MIPOrPaMMBbl W3MEHEHUHI Ha .
TEXHOJIOTUI Pa3pabOTKU U YHpaBICHUS
NpeanpusaTHIX cdepsl  CepBHCa,

BHEIPECHUIO

npeoaojieBacT COMNPOTUBJIICHUC HX

MMpOCKTaMu

4. OFBbEM AU CHUIIVINHBI 1 BU/IbI YUEBHOM PABOTDI
OOuuii 00beM IUCHMILIMHEI COCTABISACT 4 3aUeTHBIE eqUHULEI, 144 akaJeMHYECKHX Jyaca.
Ounas popma o0ydeHust

Bun yue6HO# paboTh Bcero wacos TpumecTpsl

3

KonrakTHas padora (Bcero) 20,5 20,5

B TOM UHCIIE!

1) 3arstus aexiuponnoro tuma (JIK) 6 6

13 HUX

— JIEKITUHN 6 6

2) 3ansitus cemuHapcekoro tumna (I113) 12 12

13 HUX

— cemunapsl (C)

— npakTtrdeckue 3aastus (I1P) 12 12

— naboparopHsie padboTs (JIP)

3) rpynmnoBble KOHCYJIbTAIIHH 2 2

4) nHIUBUOyaIbHAs paboTta

5) MpOMEKyTOYHAST ATTECTAIIHS 0,5 0,5

CamocrosiTeabHasi padota (Bcero) (CP) 123,5 123,5




B TOM YHCJIC:

Kypcooii mpoexT (pabota)

PacuerHo-rpaduueckue paboTs

KonrposbHas pabora

Pegepar

CaMomoAroToBKa (CaMOCTOSTEIFHOE H3YUCHUE Pa3IeiioB, IPOpaboTKa U 97 97
MMOBTOPEHUE JICKIIMOHHOTO MaTepualia U Mateprana y4eOHUKOB U Y4eOHBIX
MocoOHiA, MOJIrOTOBKA K JTAOOPATOPHBIM U MPAKTUYECKUM 3aHSITHSIM,

KOJUIOKBHYMaM | T.]I.)

[ToxroroBka K aTrecTamun 26,5 26,5
OOmumit 006eM, yac 144 144
DopMa MPOMEKYTOUHOH aTTECTALUH SK3AMEH
3aounas ¢opma obyueHHs
Bun yueGHO# paboTh Bcero wacos TpumecTpsl
3
KonTtakTHas padoTa (Bcero) 20,5 20,5
B TOM YHCIIE!
1) 3anarus nekuuoHHoro Trmna (JIK) 8 8
n3 HUX
— JIEKIUH 8 8
2) 3aHaTHs ceMuHapckoro tumna (I13) 12 12
n3 HUX
— cemuHapsl (C)
— npaktuyeckue 3aasatus (I1P) 12 12
— naboparopusle pabotsl (JIP)
3) rpynmnoBble KOHCYJIBTAlUU
4) neauBUAYyaIbpHAs paboTta
5) mpoMeKyTO4Hasl aTTECTaIHs 0,5 0,5
CamocrosTeabHas pagora (Bcero) (CP) 123,5 123,5
B TOM YHCIIE!
KypcoBoii npoekt (pabora)
PacuetHo-rpaduueckue paboThl
KonrponbHas padbora
Pedepar
CaMOnoAroTOBKa (CaMOCTOATEIIFHOE N3yYEHUE Pa3JIesioB, IIPOPadOTKa U 115 115
MIOBTOPEHUE JIEKIIHOHHOTO MaTepuala 1 MaTeprala y9eOHHKOB U YIeOHBIX
OCOOMH, MOrOTOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM,
KOJJIOKBUYMaM H T.1.)
IToaroroBka K aTTecTaun 8,5 8,5
OO0mmii 006eM, gac 144 144
®dopma NpoMexKyTOUHOH aTTECTALUH SK3AMEH

5. COAEP XAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. CoaepxaHue IUCUMILIMHBI

No
paszmen
a
(Tempr)

HaumenoBanue pasnena (TeMbr)

Coneprkanue pazjena (Tembl)

1

OcHOBBI rporecca o0cyKUBaHUS
noTpeOuTeNneli B KOHTAKTHOW 30HE

3HadyeHne Tporecca OOCTY)XMBaHHUS [UIS  yIOBIICTBOPCHHUS
moTpeOHOCTEl  HaceleHHWs B  yciayrax. Buasl — yciyr.
Knaccudukarnus ycnyr: Ionstae obcnmyxuBanne. KontaktHas
30Ha.

TIpuHIUIBL opraHu3anuu 00CITy)KUBaHUSL. KynbTypa
00CITy)KUBaHUSI HACCIICHHUS.

®dopMBl  00CTYKHBaHUS MOTPEOUTENCH: MO MECTy OKa3aHHWs
YCIyTH; 10 croco0y mpuéma 3aka3oB M 3asSBOK Ha YCIYTH; IO




CpOKaM HCIIOJHCHHS 3aKa30B; [0 METOJY OpTaHU3aIUH
B3aMMOJICHCTBUS ¢ TOTpeOHUTEeNeM; IO Crmocody pacué€ra ¢
3aKa34nKoOM; KOMIUIEKCHOe oOcmyxuBanue. OcHaieHue
KOHTaKTHOW 30HBI. Pabora crenuanucra IO CEPBUCY B
KOHTakTHOW 30He. IIporecc oOCTyXUBaHUS MOTpEOUTENEH.
OCHOBHBIE  COCTaBISIONIME  Ipolecca  OOCITy)KHBaHHUS.
IIpodeccronanbHOe MOBEACHUE paOOTHUKA KOHTAKTHOW 30HBI.
Kynbrypa oOcmykuBaHus. DTHKa OOCTY)XHBaHUS. DCTETHKA
obociyxuBanus. IIpodeccnoHanpHas 3THKAa  PaOOTHHUKOB
TypHCTCKOii cdepsl. Komeke mpodeccHoHaIbHON STHKH.

TexHomoruu 00CITyKUBaHUS mOTpeOUTENCH, KaK
COCTaBISIOMIAsl ~ TYPUCTCKOTO  IPOAYKTA. TexHoNOTHH
00CITy’)KMBaHUsI HAa TPaHCIOPTE, B TYPUCTHYCCKOM arcHTCTBE,
TOCTHHHIIE, TPEINPUSTHA TUTAHUS, B JOCYTOBOI OpraHn3anni.

2 Oco0eHHOCTH KOMMYHHKAITUH B TIpOIIecce
o0cy)KUBaHUS TIOTpeOUTENCH

KoMmMmyHukanmmu B Tiporiecce OOCITYKMBaHHS IOTpEOUTENEH.
Crpateruss W TaKTHKa KOMMYHHKAIMH C TIOTpeOHUTETEeM.
TpeboBanuss k peunm B Tiporiecce oOcmykuBaHus. [Iporiecc
nepenayn  MHPOPMAIMKM OT CEpBHUCAHTa K IOTPEOUTEIIO.
IIpaBuna ob6meHus mo TenmedhoHy. YdUeT OCOOCHHOCTEH
COLMAJIbHBIX, THUYECKUX, KOH()ECCHOHATBHBIX U KYJIBTYPHBIX
(axTOpOB B Iporecce 00CITyKUBaHUS TOTPEOHUTEICH.

3 OO6ciy)xuBanue TOTpeOUTENEH ¢ ydeToM
UX TpeOOBaHMI

OcHOBHBIC 3aJjauydl CEPBUCHBIX mpeanpusaTwii. Pabota ¢
notpeburensmu. TpeboBaHus MOTpeOUTENCH K KAYSCTBY YCIyT
u oOciyxuBaHus. I[IpoTHBOpeuHs MEKAY MPECIIPUSTHIME
cepBHCa W TMOTPEOUTENIMH yCIOyr. BKyChl, TpPUBBIYKA H
JKENMaHWsl MOTpeOuTeNeii Kak OCHOBa IPOTPAMMHUpPOBAHHUS
obOcmyxuBaHus moTpeduteneii. [IpuduHBI, MPEMATCTBYIOIIHNE
oOparnieHnto moTpeduTeNeld Ha MPEeaNpUATHs cepBruca. MoJienb
BBIOOpa M TipuoOpeTeHus yciyru. Kpurepuw, omnpenensroniye
BbIOOp KimeHTa. OCHOBHBIE  HANpPABICHUS  YIyYLICHHS
obcmykuBaHusi ToTpebutenei. McciemoBaHusl MOTpeOHTEINS
CEPBHUCHOTO MPOAYKTA, €r0 MOTPEOHOCTEH U TIPEIITOYTEHUH.

KadectBo  ycmyrm — oreHka moTtpebutens. OmnpenencHus
KayecTBa TYpPUCTCKOH ycinyrn. COCTaBISIONIME KadyecTBa
ycnyru. KpuTepum KadecTBa YCIyrH. YPOBEHb CEpBUCA:
ACCOPTUMEHT  YCIyTH,  Haipuue  yaoOcTB  (YpOBEHB
VIOBJIICTBOPCHHSI TOTpeOHOCTeH). MoJenb  pacXoKIeHHS
KadyecTBa ycuyr. JJocTiokenue kadectsa. [oBhINIEHHE KayecTBa
YCITyTH.

4 ObecrieueHne KauecTBa yCIyT

5 OO6m1enpaBoBEIE JOKYMEHTHI,
perynupyroli#e nporecc 00CayKuBaHus
norpeduTeneit

[IpaBoBoe peryiupoBaHue npoiecca 00CIyKUBAHUS B TYpPHU3ME.
®denepanbHblil 3ak0H «O 3amuTe npaB noTpedureneir B POy,
[IpaBuiia nmpegocTaBieHHs YCIyT

5.2. CTpyKTypa AMCHUILIHHBI

Ounas popma oOydeHust

Ne paznena HaumenoBanue pazaena (Tembl) KomunuectBo uacos
(Tembr) Bcero JIK C I1P JIP ... CP

1 OcHOBBI ~ mpouecca  00CITy)KMBaHHSA 23 2 21
noTpeduTeIeld B KOHTAaKTHOM 30HE

2 Oco0eHHOCTH KOMMYHUKAIUN B 23 2 2 19
npouecce 00CIyKUBaHUs TOTpeOHTeNeH

3 O0cnyxrBaHue norpeoureneci c 23 2 4 17
YYETOM UX TpeOOBaHUH

4 ObecnieueHne KauecTBa yciuyr 23 2 2 19

5 OO011enpaBoBbIC JOKYMCHTHI, 23 2 21
peryiaupyrolue npouece 00cyKuBaHus
norpeduTesnei
I'pynmoBast KOHCYTBTAITHS 2
IIpomesxyTOoUHasl aTTecTalus 27
OO6uii 00seM 144 6 12 97




3aounas ¢popma o0yueHust

Ne paznena HanmenoBanwue pazaena (TemMbl) KommaecTBo gacos
(Temsr) Bcero JIK C I1P JIP s CP
1 OcHOBBI ~ mpomecca  OOCTyKHBaHHS 27 2 2 23
noTpeduTeneil B KOHTAKTHOH 30HE
2 Oco0eHHOCTH KOMMYHHKAITH B 27 2 2 23
mporecce 00CITy)KHBaHHsI TOTpeOUTENeH
3 Ob6cnyxuBanue noTpeouTenei c 27 2 4 21
Y4EeTOM MX TPpeOOBaHMIA
4 ObecnieueHne KayecTBa yCIyT 27 2 2 24
5 OO6m1enpaBoBEIe JOKYMEHTHI, 27 2 24
PEeryIUpYIONINe Mporecc 00CITyKUBaHU
norpeduTenei
IIpomexyTOUHasl aTTecTalus 9
OO6umii 00seM 144 8 12 115
5.3. 3aHATHS CEMHHAPCKOIO THIIA
No Tema KomnnuecTtBo yacos
paszgena 010]0) 300
(Tembl)
1 OcHOBBI ITpo1iecca 00CIyKHBaHHUs TOTpeOUTENeH B KOHTAaKTHOW 30HE 2 2
2 Oco0eHHOCTH KOMMYHHKAIMH B Ipoliecce 00CIyKHBaHHs TOTpeOuTeneit 2 2
3 OO6ciy)kuBaHUE TIOTpeOUTENEH C YyU4eTOM X TpeOOBaHHUN 4 4
4 ObecnieueHne Ka4ecTBa yciryr 2 2
5 OO01enpaBoBbIe TOKYMEHTBI, PETYINPYIOLIHE POLEcC 00CTy )KUBaHUS 2 2
nmoTpeOuTenei

5.4. Kypcosoii npoekT (KypcoBas padoTa, pacueTHo-rpadpuueckas padora, pedepar, KOHTPOJIbHasi padoTa) - HE
MIPEAYCMOTPEHO
5.5. CamocTrosiTejibHasi pa6oTa

No paznena Bunbr camocTosiTensHOM paboThI KonuyecTBo wacos
(Temsr) 00 300

1 CamocTosITeTbHOE HW3YYeHHE BONPOCOB IO TeMe. PaboTa ¢ TEKCTOM. 21 23
Brimonnenue npakruueckux 3aganuil. [lonroroBka k sKk3aMeHy.

2 CamocTosITeTbHOE HW3YYeHHE BOMPOCOB IO TeMe. PaboTa ¢ TEKCTOM. 19 23
Brimonnenue npakruueckux 3aganuil. [lonrotroBka k 3K3aMeHy.

3 CamocTosiTeTbHOE HW3YyYEeHHE BOMPOCOB 1O TeMe. Pabota ¢  TEKCTOM. 17 21
Brimonnenue npakruueckux 3aganuil. [lonrotroBka k 3K3aMeHy.

4 CamocTosiTeTbHOE HW3YyYEeHHE BOMPOCOB 1O TeMme. Pabota ¢  TeKCTOM. 19 24
BrinosiHeHue npaktuyeckux 3afadui. IIoaroToska K 3K3aMeHy.

5 CaMocTosITeTbHOE HW3yYeHHE BOIPOCOB 1O Teme. Pabora ¢  TekcTom. 21 24
BrimonHeHne npakTndeckux 3aaanuil. [1oaroToBka Kk 3K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOTI'MA
JIeKIIMOHHO-CEMUHAPCKO-3aYCTHAS CHCTEMa 00 yUeHUS
TexHONMOTHH ACATEIHHOCTHOTO U TUAIOTOBOTO 00Y4eHUs (KEHC-METO/I, ICIOBBIC UTPHI)
HNnudopManuoHHBbIe TEXHOJOTMH, HCHOJb3yeMble NPH OCYHIECTBJICHHMHM 00pa30BaTe/IbHOIO Mpomecca Mo
AUCHMIIHHE
— cOop, XpaHeHHE, CHCTEeMAaTH3aIMA 1 BeIAaYa y9eOHOH 1 HAyIHOH HH(pOpManu;
— 00paboTKa TEKCTOBOH, rpaduecKoil M SMIIUPUIECKON HHPOPMAITNH;
— MIOATOTOBKA, KOHCTPYHUPOBAHHE M ITPE3CHTAIIHS HTOTOB UCCIIEIOBATEIbCKON M aHATUTHYECKON IeATEIIEHOCTH;
— CaMOCTOSITETIHHBIN ITOWCK OMOJHUTEIHHOTO YYeOHOTO M HAayYHOTO MaTepHaja, ¢ HCIIOJIB30BAaHMEM IOUCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH U 6a3 TaHHBIX;
— KCIOJIB30BaHUC JJICKTPOHHOM MOYTHI MPENoaBaTeiield U OOyYaIONIMXCsl IS PACCHUIKH, TIEPEIUCKA U OOCYKICHHUS
BO3HUKIIKX YY4COHBIX TPOOIEM.
HWHTEepakTUBHBIE H AKTHBHBIE 00Pa30BaTeIbHbIE TEXHOJIOTHH

Ne paznena Bupn zansTus Hcnons3yemble HHTEPAKTUBHBIE 00pa30BaTeIbHbIC KosmuectBo yacos
(Tembl) (JI, TIP, C, JIP) TEXHOJIOTUHU (06 300
5 I1P Huckyccust 2 2




7.OHEHOYHBIE ~MATEPHAJIBI I TEKYHIIETO KOHTPOJISI  YCIIEBAEMOCTH H
IMPOMEXYTOYHOU ATTECTALIUHN

1. Bank 3apanmii nJas TEKYIIEro KOHTPOJIA yCIIeBaeMOCTH

1.1. [lepeyeHb THNMOBBIX TECTOBBIX 3aaHUM
1. TunBI yCJIyrT.
1. TpOU3BOACTBECHHEIC
JTUYHBIC
pacrpeenuTeNbHbIC
MOTPEOUTEIBCKHE
HenpodecCHOHANEHBIC
npodeccrnoHaIbHbIE
2. Yro Takoe cTaHaapT 00CTy:KUBAHUS ?
1.xoMIIIeKC 0053aTETBHBIX TIPABHIT
2. Ka4eCTBO 00CITyKUBaHHUS
3. hbopma obcyKUBaHUS
4. MeToa 00CTyKUBAHUS
3. XapaKTepuCTHKH yCJIyT.
1. Heocs3aemMoCTh
2. HEYyJIOBUMOCTH
3. HEpa3pBIBHOCTH IPOM3BOJICTBA U MOTPCOICHUS
4. U3MEHYUBOCTbH
5. HECOXpaHHOCTb
4. IluBepcupukanus yciayr — 3To:
1. ymydmeHne KadecTBa yCIyT
2. yBenuUeHue pa3HO0Opa3ns U aCCOPTHMEHTa yCITyT
3. pacimupeHue nepeyHs yciayr

AN

KpuTepynu u mKkajina oueHKH TECTOBBIX 3aJaHUil
KonmuecTBO NpaBMIIBHBIX OTBETOB:

Menee 52% - «HEyIOBIECTBOPUTEIBHOY

53-70% — «yIOOBIETBOPUTEIHLHOY

71-85% — «xopomio»

86-100% — «oTaruHO»

1.2. llepeyeHb THNIOBBIX Keiic-3agaHuUi

Keiic 1

Cymnpyxeckass mapa pasMecTwiacs B orene *** Ha 2 mHa. B orenp cynmpyru mpuObmM B 3 4Waca HOYH TOCTe
JUTHTENBHOTO Tiepenera Ha camounere. ['ocmogna N mpuOBLT MO CIIy)KeOHBIM JleflaM KaK KOPPECIOHICHT Ta3eThl, CYIpyTra ero
COMPOBOXKIANA.

Bo Bpems nocenenus 'ocogun N nomnpocunn HOyTOYK B HOMEp. AIMUHHCTpaToOp Moodemal, 4to HOyTOyk Oyner
JocTaBieH B HoMep yTpoM B 8.00., HO 3a0bUT cAENaTh OTMETKY B ITPOTpaMMe 3asiBOK Ha YCIYTH Ul A€KYPHOU MO 3Taxy, TAe
pa3MecTHiIach Cynpyskeckas mapa.

locmomma N He mosydnB HOYTOYK, MO3BOHWIJI JEKYPHOMY IO 3TaXy M MpPEABSBHI NPETEH3UH 110 IOBOAY
HETPEJCTaBICHUST yCIyTd B CpOK. JlexypHBI noctaBuin HOYTOYK B Homep locmommHa N W mpuHEC W3BHHEHHS 3a
JocTaBIeHHBIE HEyHoOcTBa. [leKypHBIi HE CTall BRISICHATD, IO YbeH BUHE MTPOU30IILIA OMIHOKA, He OOCYIHII 3TO ¢ KOJUIETAMH U
PYKOBOJCTBOM.

OcHoBHas 3aaya:

[Ipoananu3upyiite NPUUUHY PACXOXKICHHS Ka4eCcTBa OOCTYKIBAHUS B OTEIIE.

IIpoMe:kyTOUYHBbIE 3a/IaHUSA:

1. Kakue pacxoxkaeHus KadecTBa UIMEIOT MECTO B IAHHOW CUTyaIrun?

2. Kakoii kpurepuii kauecTBa He OB peann3oBaH?

IpakTuyeckas padora

Pa3paboTaTh acCOPTUMEHT YCIYT ISl TPYIIA MOTpeOuTeNel TUBEpCU(PUIIMPOBAB C YUETOM pa3IUIHbIX (HakToOpoB: 1)

TOCTUHUYHBIE YCIYTH; 2) PEeCTOpPaHHBIE YCIYTH; 3) My3elHbIe YCIyTH; 4) 3KCKYPCUOHHBIE YCIYTH.

KpuTepnu u mKajina oueHKU BbINOJHEHUs Kelic-3agaHuii
OlLieHKa «OTIMYHOY» BBICTABIISIETCS CTYACHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;




IIOJTHOTa OTBETA: 3HAHWE OMpPENCICHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPCHUE PA3MUYHBIX TOYCK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATAeT, XapaKTepPHCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHHE KOHIICIIIHN
(TIoNOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, IPOOIIEM, X OICHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTEIIFHOCTh M TPABWIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIBHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGECCHOHATIBHOM chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAITCS SAMHUYHBIC HECYIIIECTBCHHBIC OMIMOKH, CAMOCTOSTEIHHO HCIIPABIISICMbIC CTYICHTAMHU.
OIICHKA «XOPOIIOY» BBICTABIICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPENCIICHHH MOHSITHH, OCHOBHBIX MOJO0XXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) Pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBS3EH;
COOCTBCHHBI aHANMM3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIICIIIHN
(ToNoXeHU#) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUYCCKHUX
3HaHHUH W TPAKTHKH), C1a00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, MOCIICIOBATEIFHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IMPABIIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCJICIOBATEIBHOCTh M ApPTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILICHHUS, UCIIOJNB3Ys MOHIATHS IPO(PECCHOHANIBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAKTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJIE YKa3aHHs MPEroIaBaTelis Ha HHX.
OI1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TTOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHUN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
pPa3IMYHBIX TOYEK 3peHHs (E€CTM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZlepKaHMUA BOIPOCA, YCTAHOBJIEHHE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPHU BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3eH M (DOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IIPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaia, HO HE yMEET JOCTaTOYHO
rryOOKO W JO0Ka3aTeIbHO OOOCHOBaTh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIICCTBCHHBIC OIIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS TIPO(hecCHOHATLHOU chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIIsiEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.
OI1leHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTEHIIIHE OTIEPAliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIIEMBIE TAXKE C IIOMOIIIBIO MPETo1aBaTes.

1.3. [lepeyeHb TUMOBBIX BONPOCOB K YCTHOMY ONPOCY
1. OcobeHHOCTH PadOTHI CIICIMANICTA B KOHTAKTHOMN 30HE
2. TpeboBaHus K peyu U ACHCTBUAM OOCITYKHUBAIOIIECTO MIEPCOHANIA B KOHTAKTHOW 30HE
3.Mogenb BEIOOpa U IPHOOPETEHUS YCIYT TYPUCTOM.
4. TlepeuncnuTte KpUTEPHUH, JICKAIIHAE B OCHOBE MOTPEONTENHLCKOTO BEIOOpA HCIIOTHUTEINS YCIYTH U CAMOH YCIYTH.
5. OcHOBHBIEC HAIPABJICHUS COBEPIICHCTBOBAHUS OOCITYKUBAHHS TyPHUCTOB
6. MeTozpl ucciieIoBaHusI MOTPEOHOCTEN U IPEATIOYTCHHIH TYPUCTOB

Kputepuu u mkajna oeHKH 0TBeTa NP YCTHOM onpoce

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYIICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN MOHSTUN, OCHOBHBIX IMOJIOXKCHHW, PACCMOTPCHUE PA3IUYHBIX TOYCK 3PCHHS (ECIU
BOTIPOC TIPEAIONIATACT, XapaKTCPUCTUKA KOHIICMIUI (TIOJ0KEHUIT) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTAHOBJICHHUE BHYTPHIIPESIMETHBIX H MEXKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBINM aHANIW3 M OICHKA HW3J1araeMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(TIONOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPBITHE BO3MOYKHBIX TIPOTHBOPEUHH, POOIIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, ITOCIECAOBATEIFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHHUS CBOETO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;




JIOMYCKAIOTCSl €MHNYHbIE HECYIIIECTBEHHBIC OUIMOKH, CAMOCTOSTEIBHO UCTIPABIISIEMbIE CTYICHTAMHU.
Ol1leHKa «XOPOIIIOY» BBICTABIISETCS CTYICHTY, €CIIH:
MPaBUIIBHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
MOJHOTA OTBETa: HEJOCTATOYHO 3HAHHE OIPEACICHHH MOHSATHH, OCHOBHBIX IOJIOKEHHUH, PACCMOTPEHUE Pa3lUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakTepUCTHKa KOHIETINHA (TTOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIM aHANMW3 M OICHKA HW3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICIIIHN
(TookeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPSTUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOYKHBIX MIPOTUBOPEUHH, IPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MOCIICAOBATEILHOCTh M TPAMOTHOCTD PCUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IPABIJIBHOCTh PEIICHUS CHUTYallHOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICIOBATEIEHOCTh ¥ apTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHUS, UCIIONB3YS MOHIATHS IPOPECCHOHATBHO chepsr;
JIOCTATOYHOCTh U 00OCHOBAHHOCTD;
JIOMYCKAIOTCS OT/IEJIbHBIC HECYIIECTBEHHBIE OIIMOKHM, UCIIPABISIEMbIE CTYJCHTOM IOCJIe YKa3aHHs NPEIoiaBarelis Ha HUX.
OlleHKa «YJIOBJICTBOPUTEIbHOY» BHICTABISETCS CTYCHTY, €CIIHU:
MPaBUIBHOCTh M OTHOCHTENIbHAS YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: ()parMEeHTapHOE 3HAHHE OMNpE/CIICHUN IMOHSATHH, OCHOBHBIX IIOJIOKECHHUH, paccMOTpeHHe
pPa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TPEAToaraeT, XapaKTepUCTHKAa KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAHUS BOMPOCA, YCTAHOBJICHUEC BHYTPUIIPEAMETHBIX U MEKIIPEIMETHBIX CBS3CH;
3aTPYAHCHUS TPH BBIABICHUU NPUYUHHO-CICACTBCHHBIX CBsI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IIPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaia, HO HE yMEET JOCTAaTOYHO
rryOOKO M J0Ka3aTeIbHO OOOCHOBaTh CBOM CYXKICHHS WJIM TPUBECTH CBOM IMPHMEPHI), OTCYTCTBYIOT TPCICTABICHHUS O
MEXANUCIMIUIMHAPHBIX CBA3SX;
HEeIOoCJIeJ0BATEIbHOCTD MPU M3JI0KEHHH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JAOIMYCTHJI HECYIIECTBEHHbIC OLIMOKH, Cllab0 apryMEHTHPOBAJI CBOE PEICHUE, UCIIOb3Ys B
OCHOBHOM TIOHATHS NIPOo(hecCHOHATLHOU chepsr;
JIOMYCKAIOTCS OTIEJIbHBIEC CYIIECTBEHHbIC OLIMOKH, HCIIPABISEMbIE C TIOMOIIBIO TPEHOAaBaTEeIIs.
OlleHKa «HEYI0BJICTBOPHUTEILHOY BHICTABIISETCS CTYICHTY, €CIIH;
M3JI0KCHUE OTBETA HA YCTHBIM BOIPOC HETOHOE, OECCUCTEMHOE, HITH OTBET HE MPEOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHIIIHE ONICPALIMU aHAIN3a U CHHTE3a; JICNIaTh 0000IICHNS, BBIBOJIBI ITPHU OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HIJTH OTBETHJI C TPYOBIMU OIINOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIIEMBIE TAXKE C IIOMOIIIBIO MPETo1aBaTes.

1.4.IlepedyeHs THMOBBIX TUCKYCCHOHHBIX T€M [IJIsl IPOBeAeHUs KPYTIJIOT0 CTOJIA
1.KadecTBO ycayr u Ka4ecTBO OOCITYKHBAHYSI B TYPH3ME
2. ®akTopbl BIUSHAS HAa (POPMHUPOBAHUS ITOTPEOHOCTEHN M MPEATIOYTCHUN TYPHUCTOB
3. DTarbel NIPUHATHS PEIICHUS TyPUCTOM

KpuTtepuu u mkaja oeHKH y4acTHs B KPYIJIOM CTOJe

O1eHKa «OTIMYHO» BHICTABIIACTCS CTYNICHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XapaKTCPUCTUKA KOHIICMIWH (TI0J0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPESIMETHBIX U MEXKIIPEIMETHBIX CBS3CH;
COOCTBCHHBIN aHANMW3 M OICHKA HW3J1araeMoro marepuana (eClid BOMPOC TIPEAIONIATaeT, COMOCTABJICHUE KOHIICIIIHN
(TIoNOXKEeHUiT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOATEIIFHOCTh ¥ TIPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, IIOCICAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOETO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOITYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIC OMTHOKH, CAMOCTOSTETIFHO HCIIPABIISIEMbIE CTYICHTaMU.

OIICHKA «XOPOIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CNIM BOMPOC MPEIIOaracT, XapakKTepUCTHKA KOHIECIIUHN (TI0JI0KEHUIT) pa3HbIX aBTOPOB), PACKPBITUC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPEIAMETHBIX U MEKIIPEAMETHBIX CBS3CH;
COOCTBCHHBIM aHAIM3 M OICHKA HW3J1araéMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(ToNOXeHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHUX
3HaHHUW W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOXKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAs Y€TKOCTh, IOCJIEA0BATEIFHOCTh W TPAMOTHOCTH PEUH;
CaMOCTOATENIFHOCTh W B OCHOBHOM IPABIJIBHOCTh PEIICHUS CUTYallMOHHOTO 3a/JaHUs, YBEPEHHOCTb, JIOTHYHOCTB,
MIOCTIEIOBATENBHOCTD M apTYMEHTHPOBAHHOCTH M3JI0)KEHHUS CBOCTO PEIICHHS, MCIIONB3YS MOHATHS PO ecCHOHATBHOM chepsr;

9




JIOCTATOYHOCTh U 000CHOBAHHOCTD;
JIOMTYCKAIOTCS OT/IEJIbHBIC HECYIIECTBEHHBIE OIIMOKHM, UCIIPABISIEMbIE CTYJCHTOM IOCJIe YKa3aHHs NPEIoIaBarelis Ha HUX.
OlleHKa «YJIOBJICTBOPUTEIbHOY» BHICTABISIETCS CTYCHTY, €CIIHU:
MPaBUIIBHOCTh M OTHOCHTENIbHAS YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: (h)parMEeHTapHOE 3HAHHE OMNpE/CIICHUN IMOHSATHH, OCHOBHBIX IIOJIOKECHHUH, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3peHHs (€CITH BOMPOC TPEAToaraeT, XapaKTepUCTHKA KOHIEIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIPEIAMETHBIX CBS3CH;
3aTPYAHCHUS TMPH BBIABICHUU NPUYUHHO-CICIACTBCHHBIX CBsI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
Pa3IMYHBIX TOYEK 3PCHUS, BHIBOJOB IIPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaia, HO HE yMEET JOCTaTOYHO
rryOOKO W JOKa3aTeIbHO OOOCHOBAaTh CBOW CYXKICHHS WM TPHUBECTH CBOHM IMPHMEPHI), OTCYTCTBYIOT TPCICTABICHHUS O
MEXKTUCIIUTUTMHAPHBIX CBS35X;
HEeIOoCJIeJ0BaTEIbHOCTD MPU M3JI0KEHHH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JAOMYCTHJI HECYIIECTBEHHbIC OLIMOKH, cllab0 apryMEHTHPOBAJl CBOE PEICHUE, UCIIOJb3Ys B
OCHOBHOM TOHATHS TIPOo(hecCHOHATBLHOU chepsr;
JIOMYCKAIOTCS OT/IEJIbHBIC CYIIECTBEHHbIC OLIMOKH, HCIIPABIISIEMbIE C IIOMOILBIO TPEHOAaBaTEeIIs.
OlleHKa «HEY/I0BJICTBOPHUTEIILHOY BHICTABIISETCS CTYICHTY, €CIIH;
M3JI0’KEHHE OTBETA Ha YCTHBII BOIIPOC HEMOJIHOE, OECCHCTEMHOE, WIIH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHIIIHE ONIEPALIMU aHAIN3a U CHHTE3a; JICNIaTh 0000MICHNS, BBIBOJIBI ITPHU OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC FJTH OTBETHJI C TPYOBIMU OIINOKAMH;
JTOMTYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIISEMBIC JTAXKE C IIOMOIIIBIO MPETo1aBaTes.

2. bank 3aaHuii AJ19 IPOMEKYTOYHOM aTTecTaAllUN

IlepeyeHb THNOBBIX KOHTPOJIbHBIX BOPOCOB K IK3aMeHY

1. [Tpu3Haky, “CHOIB3yeMBIE AJIS KJIACCH(PHUKALINN YCIIYT.

2. [TpuHIMIBI KITaCCU(PUKAIINH, 3I0KCHHbBIE B KJIacCH(PHUKATOPE YCIYT HACECTICHHUIO

3. I'pynmst 1 Buzs! yeryr. CTpyKTypa KogoBoro obo3HaueHus o0bekTa Kiaccudukanun no Oomepoccuiickomy
KJacCH(UKATOPY YCIYT HACCICHHIO

4. Postb 00CITy)KUBaHUS IOTPEOUTENICH B CHCTEME OKa3aHUsI TYPUCTCKOM YCITyTH

5. ®aKTopHI, BIHUSIONINC HA OPTAaHU3ANUIO 00CITY>KUBAHHS TYPUCTOB

6. TpeGoBanus, IpeABABIICMBIC TYPUCTOM K YCITyTE

7. Iloka3zarenn, XxapakTepHU3yIOIIHE YPOBEHb OPTaHU3ALNN 00CITYKUBAHUS TYPHCTOM

8. DopMBI 00CTY)KUBAHUS TYPUCTOB

9. IlonsTue "KOHTaKTHAs 30HA".

10. TITpuMepsl KOHTAKTHBIX 30H MPEANPHUATHHN TypHU3Ma.

11. OcobGeHHOCTH OCHAIEHUS KOHTAKTHON 30HBI IPEINPHUATHIA TyprU3Ma

12. Ponp conuanbHBIX, STHUYECKHUX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX (DAKTOPOB B TIporiecce 0OCTyKUBaHHUS
TYpHUCTOB.

13.  Meroap! nccaenoBaHus MOTPEOHOCTEH 1 NPEIIIOUTEHU I TypHCTa.

14. Crparerust KOMMYHUKAIUH C TypUCTOM

15. TpeOoBaHMs K peuu B poliecce 00CITyKUBaHUS TYPHCTOB

16. TlpaBuna oOmieHus 1O TeIeoHy.

17.  Yder ocoOeHHOCTEH COIUATIBHBIX, STHHICCKUX, KOH(DECCHOHATIBHBIX U KYJIbTYPHBIX (DAKTOPOB B mpolecce
00CITy)KUBaHUS TYPHUCTOB.

18. Bumsl ctanmapToB B chepe TypusMa.

19. TIpaBoBBIE OCHOBBI CTAaHAAPTH3AIUH B cepe Typu3Ma.

20. TIpaBoBoe peryaupoBaHHe Tpoliecca 00CTy>KUBaHUS B TypU3ME.

Kputepuu u mkajna oneHKH 3K3aMeHa

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYIICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3PCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XaPAaKTCPUCTUKA KOHIICMIUH (TIOJ0KEHUIT) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTaHOBJICHHUE BHYTPHIIPESIMECTHBIX H MEXKITPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 M OIEHKa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHHE KOHIICIIIHN
(TIONOXKEeHMiT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, IPOOIIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIIECAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOCTO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATTFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOMTYCKAKTCS SAMHUYHBIC HECYIIIECTBCHHBIC OMIUOKH, CAMOCTOSTEIHHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
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MPaBUIBHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
MOJIHOTA OTBETa: HEJOCTATOYHO 3HAHHE OIPEACICHHH MOHSTHH, OCHOBHBIX IOJIOKECHHUH, PACCMOTPEHUE Pa3HYHBIX TOYEK
3peHus (€CJIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHHI) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3EH;
COOCTBEHHBI aHaJ M3 M OLEHKA H3JaraeéMoro marepuana (ecii BONPOC MPEANOJaraer, COMOCTABICHUE KOHIEMIHNA
(ToNoXKeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUICCKHX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUHHL, IPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MOCJICAOBATEILHOCTh H TPAMOTHOCTh PCUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICIOBATEIBHOCTh M apPTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEICHHS, UCIIONB3Ys MOHIATHS IPO(PECCUOHANIBHO chepsr;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAKTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJE YKa3aHHs MPEroiaBaTeis Ha HUX.
OlleHKa «YJIOBJICTBOPUTEIBbHOY» BHICTABISETCS CTYCHTY, €CIIHU:
MPaBUIBHOCTh M OTHOCHTENIbHAS YETKOCTh OTBETA;
HE MOJHOCTBIO PACKPBIT OTBET: ()parMEeHTapHOE 3HAHHE OMNpE/CIICHUN IMOHSATHH, OCHOBHBIX IIOJIOKECHHUH, paccMOTpeHHe
pPa3IMYHBIX TOYEK 3peHHs (€CIM BOMPOC TPEAIoaraeT, XapaKTepUCTHKAa KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpbITHE COJCPIKaHHS BONPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;
3aTpyJHEHUs TPH BBISBICHUHM MPUYMHHO-CICJCTBEHHBIX CBsI3ed M (OPMYIMPOBKE OCHOBHBIX IOJIOKECHHUH, paccMOTpeHHe
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IIPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaia, HO HE yMEET JOCTaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOM CYXKICHHS WJIM TPUBECTH CBOM IMPHUMEPBI), OTCYTCTBYIOT IMPCICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JAOMYCTHJI HECYIIECTBEHHbIC OLUIMOKH, cllab0 apryMEHTHPOBAJl CBOE PEICHUE, UCIIOb3Ys B
OCHOBHOM TOHATHS NIPOo(hecCHOHATLHOU chephr;
JIOMYCKAIOTCS OT/IEJIbHBIC CYIIECTBEHHbIC OLIMOKH, HCIIPABISIEMbIE C IIOMOILBIO TPEHOAaBaTEeIIs.
OlleHKa «HEY/I0BJIETBOPHUTEIILHOY BHICTABIISETCS CTYICHTY, €CIIH;
M3JI0’KEHHE OTBETA Ha YCTHBIIM BOIPOC HEMOJIHOE, OECCHCTEMHOE, UIIH OTBET HE MPEJOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE OTIEPAI[H aHAIN3a U CHHTE3a; AeaTh 0000IeH s, BEIBOJIBI IIPH OTBETE HA BOTIPOC;
HE OTBETHJI Ha BOIIPOC HJTH OTBETHJI C TPYOBIMU OIINOKAMH;
JTOMTYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIISIEMBIC JTAXKE C IIOMOIIIBIO MPETo1aBaTes.

8. YYUEBHO-METOJIUYECKOE U UH®OPMAILIMOHHOE OBECIIEYUEHUE JUCHUITJINHBI

8.1. OcHoBHas IMTEpaTypa

1. Bpaxxuukos, M. A. Cepsucosorus : yaeOHoe mocodue st By30B / M. A. BpakHHKOB. — 2-€ W3., UCIp. U JOI. —
Mocksa : M3garensctBo IOpaiit, 2024. — 144 c. — (Bwicmee oOpasoBanme). — ISBN 978-5-534-13343-1. — Tekcr :
aekTpoHHbIN // OOpaszoBatenbHas mnaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/543601

2. Yepnukos, B. I'. Cepsucosorus : yaebHoe nocobue miis By3oB / B. I'. UepHukoB. — 2-¢ u3., nepepad. u 1011 —
Mocksa : M3garensctBo IOpaiit, 2024. — 252 c. — (Bwicmee obpasoBanme). — ISBN 978-5-534-13272-4. — Tekcr :
aekTpoHHbIH // ObpaszoBatenbHas mnatdgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/543570

8.2./lonoHUTEIbHAS JTUTEPATYypa

1. Bypakosckas, H. B. O0ciykuBanue B TOCTHHUYHOM KOMILIEKCE OCOOBIX KaTErOpHUi KIMEHTOB : yueOHOe mocodne
s By3oB / H. B. Bypakosckas, O. B. Jlykuna, 1O. P. ConogoBaukoBa. — 2-¢ u3a. — Mocksa : M3natensctBo HOpaiit, 2022 ;
Owmck : U3n-Bo OMI'TY. — 98 c. — (Beiciee oopaszoBanue). — ISBN 978-5-534-11735-6 (M3matensctBo FOpaiit). — ISBN
978-5-8149-2644-9 (U3a-Bo OMI'TY). — Tekcr : anekrponnsiii // ObpasoBatenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/495813

8.3. IIporpammHoOe o0ecneuenune
Microsoft Windows — Onepaunonnas cuctema
Microsoft Office — OducHoe mnporpaMMHOe obecnieyeHue (TEKCTOBBIM pPeaakTop, TaONMYHBIA pPERaKTop,
peOaKkTop Mpe3eHTAlNil, TOYTOBbIN KITHEHT)

8.4. IlpodeccrnonaibHbIe 0a3bI JaHHBIX
MexmyHapoaHast pedeparuBHas 6a3a sxypHasoB u crateit Web of Science - https://www.clarivate.ru/products/web-of-
science/

8.5. UudopmannoHHble cIPaBOYHbIE CHCTEMbI

Cnpasoyno-npaBosas cuctema «Koncynsrantllimtocy — http://www.consultant.ru/
Touckosbvie cucmemuvl

[MTounckosas cucrema Google — https://www.google.ru/

IMounckoBas cucrema Yandex — https://www.yandex.ru
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ITouckoBas cuctema Rambler — http://www.rambler.ru

8.6. IuTepHeT-pecypcehl

Enunast komrexust mudpoBeIX 00pa3oBaTeNbHBIX pecypcoB - http://school-collection.edu.ru/
OnexTpoHHas 6ubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/

[udporoii odpazoBaTenbHbIi pecypc IPRsmarty - http://www.iprbookshop.ru/

Hayunast snextponHas 6ubnaroreka - http://www.elibrary.ru/

IToptan OTKpHITEIX JaHHBIX — https:/data.gov.ru/

Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/
HanwmonansHast Dnektponnas bubdanoreka (HOB)- https://rusneb.ru

8.7. MeToanueckue YKazaHus M0 OCBOCHUIO JUCHUIIJIUHBI

MeTtoauueckue YKazaHusd 110 BEACHUI0 KOHCIIEKTOB JIeKIuii
KOHCHQKTI/IpOBaHI/Ie JICKIIUH — Ba)KHBIN IIar B 3alIOMHUHAHUHT Mate€pualia, Io3TOMY KOHCIICKT JICKIIHH HeO6XO,I[I/IMO

HMETh KKAOMY CTYICHTY. 3ajada CTyACHTa Ha JEKIMHA — OJHOBPEMEHHO CIYIIaTh MpEIoJaBaTells, aHAIN3UPOBaTh U
KOHCTIEKTHPOBaTh WHpoOpManuio. [Ipr 3TOM Kak CBHICTEIBCTBYET NMPAKTHKA, HE HY)KHO CTPEMHUTHCSI BECTH JOCIOBHYIO
3amuch. TakuM 00pa3oM, JICKIIUIO MPEo1aBaTelsi MOKHO KOHCIICKTUPOBATh, IIPH 3TOM BaYKHO HE TOJHKO BHUMATEIILHO
CIIyIIATh JIEKTOPA, HO U BBIICIATh HANOOJIee BAXKHYIO HH(POPMAIIHIO U COKPAIICHHO 3alHChIBaTh e¢. [Ipu 3TOM 0JHO U TO
Ke coJepkaHue (DUKCHUpYEeTCS B CO3HAHMH 4YETHIpE pas3a: BO-NIEPBBIX, NMPH CaMOM CIYIIAHWUHU, BO-BTOPBIX, KOTIA
BBIJICIISICTCS. TJIABHAS MBICNB, B-TPEThHX, KOTJA IOABICKUBAETCA oOoOImaromas ¢pas3a, W, HAKOHEI, NPH 3alluCH.
Marepwuan 3amoMuHaeTCs 00JIee MOTHO, TOYHO U MPOYHO.

Xopommmii KOHCHEKT — 3aJloT YEeTKHX OTBETOB HAa 3aHATHIX, XOPOIIETO BBIOJHEHHS YCTHBIX OIIPOCOB,
CaMOCTOSATENFHBIX M KOHTPOJBHBIX paboT. 3HAYMMOCTb KOHCHEKTHPOBAHHUS Ha JIEKIMOHHBIX 3aHATHAX HECOMHEHHA.
[IpoBepeHo, uTo cocTaBieHNE Y3PPEKTUBHOTO KOHCIIEKTA JIEKIIHI MOXET COKPAaTHTh B UETHIPE pa3a BpeMs, HEOOX0auMoe
JUISL TIOJTHOTO BOCCTAHOBJICHHSI HYXXHOW mH(popMarmu. [ s5KoHOMUM BpeMeHH, Tiepell KaKIoW JieKnuel HeoOXoImMo
BHUMATEIBHO MPOYMTATh MAaTepHal TPEABIAYIISH JeKIWH, BHECTH WCIPABICHUS, BBINENHUTh BaXXHBIC AaCIEKTHI
M3y4aeMOro Marepuaia

KoHcriekT momoraer He TONBKO Jydille yCBaWBaTh MaTepHal Ha JICKIWH, OH OKAa3bIBACTCS HE3aMCHUM MpU
MOJIrOTOBKE dKk3aMeHy. CIenoBaTeNbHO, CTYICHTY B JajbHEHIIEM BaXHO yMeTh O(OPMUTH KOHCIIEKT TaK, YTOOBI
Ba)KHBIC MOMECHTBI KYyJbTYPOJIOTMYECKON WJcH OBUIM BBIACICHBI Tpaduyecku, a TVIABHYK HH(POPMALHUIO CICAYCT
BBIJICNIATh B CAMOCTOSITEIIbHBIC a03a1bl, GUKCUPYsI ee OoJice KPYIHBIME OyKBAMH U IIBETHBIMHA Mapkepamu. KoHciekT
JIOJDKEH HMMETh TIOJNs IS 3aMETOK. JTO MOTYT ObITh OuOIMorpaduueckwe CChUIKA U, HAKOHEI, COOCTBEHHBIE
KOMMEHTapuH.

MeTtoanyecKue yka3aHUA M0 MOATOTOBKE K CEMHHAPCKUM 3aHATHAM

CeMuHapCcKue 3aHATHUS SIBISTIOTCS OXHUM H3 OCHOBHBIX 3BEHBEB IpoIlecca M3YUCHUS AUCIUILIMHEL. L{enb 3ansaTwii
3aKIII0YAeTCsl B YSACHEHWH M YCBOCHHWH CTYAEHTAMH Ba)KHEHIINX IPABOBBIX KaTETOPHH M TMOHSATHH, BBIPaOOTAaHHBIX
IOPUCTIPYACHIUCH U MMCIONINX MPUHIMIHAILHOS METOIOJOTHYSCKOE U MPAKTHYCCKOE 3HAUCHHE JJISI BCErO0 KOMILICKCa
MIPABOBBIX HAYK.

B xo/1e ceMUHapOB CTYJCHT 3aKPEIUISAET U YIIIyOJsIeT 3HAHUS, MOMYYCHHBIC HA JICKIUSIX U B XOJIC CAMOCTOSTEIbHOMN
MOJITOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBIIUICHUS, 00pabOTKK 0O0INel M crenuansHOod MH(QOpMAaIUu O Tpase,
YMEHUE MOCIIEA0BATEIHLHO, YSTKO U APTYMEHTHUPOBAHO M3JIaraTh CBOU MBICIH, OTCTAUBATh COOCTBEHHBIC TTO3UIIUH.

[ImaHel ceMHHApCKUX 3aHATHH, WX TEMaTHWKa, pPEKOMEHAyeMas JHuTepaTrypa, Lelb W 3aJaud €€ H3ydeHHs
cO00IIaroTCA pernoaBaTe’IeM Ha BBOJHBIX 3aHATHIX MM B METOJMYECKUX YKA3aHUAX 110 TAaHHOM TUCHIUTUINHE.

[Ipexxae 9eM NPHUCTYNHTH K W3YYECHUIO TEMBI, HEOOXOAMMO IIPOCMOTPETh OCHOBHBIE BOMPOCH! IIaHA CEMHHAapa.
HaunHas moAaroToBKy K CEMHUHApCKOMY 3aHSTHIO, CTYACHTaM HEOOXOOMMO, MPEXIE BCEro, MOCMOTPETh KOHCIEKTHI
JIEKINH, pa3Iebl YIeOHUKOB U YIEOHBIX MMOCOOUH, YTOOBI MOTYIHTh 00IIee MPECTABICHHE O MECTE U 3HAYCHUH TEMBI B
M3ydacMOM Kypce. 3aTeM CieqyeT MopabdoTaTh C JOMOJHHUTEIBHON JUTEPaTypoi, CAelaTh KOHCIEKTHI CEMHUHAPCKUX
3aHATHUI [0 PEKOMCH/IOBAaHHBIM UCTOYHUKAM.

KoHCIeKkThl ceMUHAPCKUX 3aHATHI MUMEIOT IMEPBOCTCIICHHOE 3HAYCHHUE LISl CAMOCTOSTEIBHOW PabOThl CTYICHTOB.
OHH IOMOTAIOT MOHSTH MOCTPOCHHUE U3Y4aeMON KHUTH, BBIJICIATH OCHOBHBIC MTOJIOKCHHUSI, MPOCICIANTh UX JIOTHKY U TEM
CaMbIM IIPOHUKHYTH B TBOPYECKYIO JTa0OPATOPHUIO aBTOPA.

Benmenne KOHCHEKTa CIIOCOOCTBYET IPEBPAIICHUIO YTCHHS B AaKTHBHBIM IpoIecc, MOOWIN3YeT, Hapsigy co
3pUTENBHOM, 1 MOTOPHYIO aMsATh. ClieyeT MOMHHTE: y CTYACHTa, CHCTEMAaTHYECKH BEIyIIEr0 KOHCIIEKTHI, CO3/IaeTCs
CBOW MHIMBHUIYaJbHBIN (DOHJ MOACOOHBIX MaTEpHANIOB JJISI OBICTPOTO TOBTOPEHHS MPOYUTAHHOTO, IS MOOMIHN3AIINH
HAKOIUICHHBIX 3HAHUH.
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[Ipn KOHCHEKTHPOBaHUM MOXKHO HCIIOJIB30BaTh clienyonye (OpMbl 3amucH: IIaH (IPOCTOM M pa3BepHYTHIH),
BBIITACKH, TE3HCHI.

[Ipr BBemeHMHM KOHCIEKTa BaKHO pa3BUBAaTh YMEHHE COIOCTABIATh HMCTOYHHKH, MPOLYMBIBATh H3ydaeMBIi
MaTepHall, a TAK)Ke COCTABIIATH KOHCIEKT C YIETOM CBOETO OYIYIIEr0 YyCTHOTO BHICTYIIIICHUS.

Ha cemmunape Kakgplif €ro y9acTHHK JOJDKCH OBITH TOTOBBIM K BBICTYIUICHHIO IO BCEM IIOCTABJICHHBIM B ILTaHE
BOTIPOCaM, HPOSIBIISITh MAKCHMAIBHYIO aKTHBHOCTB IIPH WX PACCMOTPEHHUH. BRICTYIIIEHNE JOMKHO CTPOUTHCS CBOOOIHO,
yOenurensHO M apryMeHTHpoBaHo. IlpernonaBarens cineauT, 4TOOBI BHICTYIUICHHE HE CBOIMIOCH K PENPOAYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHUIO TEKCTA), HE JOIYCKAaeTCs W IMPOCTOE YTCHUE KOHCIIEKTa, TeM OoJiee yueOHUKa.
Heo6xoanmo, 4To0Bl BBEICTYNAONIMH MTPOSIBIISUT COOCTBEHHOE OTHOILEHHUE K TOMY, O YeM OH FOBOPHT, BBICKA3bIBAJI CBOE
JMYHOE MHEHUE, TOHUMaHKHe, 0O0OCHOBBIBAJI €r0 M MOT' CJIeJIaTh PABWIbHBIC BHIBOJBI U3 CKa3aHHOTO. [IpH 3TOM CTYAEHT
MOXET 00palaTbCcs K 3alMCsM KOHCHEKTa M JICKIUH, HENOCPEACTBEHHO K NEPBOMCTOYHHKAM, MCHOJIB30BAaTh 3HAHUE
y49e0HOH U JONOTHUTEIEHON JTUTEPATYPHl, (PaKTHI 1 HAOIIOIEHNUS COBPEMEHHO KU3HH U T. A.

Bokpyr Takoro BEICTYIUICHHS MOTYT pPa3rOpPeThesl CIIOPHI, JUCKYCCHH, K yYaCTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
kaxnaprid. [IpemomaBaTens, B CBOIO odepenb, OyAeT BHUMATEIHHO M KPUTHYECKH CIyIIAaTh, MOAMEYAaTh OCOOCHHOE B
CY)XICHHUSAX CTYICHTOB, YJIABIMBAaTh HEJOCTATKH M OIIHMOKH, KOPPEKTHPOBATh MX 3HAHWSA, U, B CIy4ae HEOOXOIMMOCTH
Pa3pEeINTh CTIOPHYIO CUTYAIHIO.

CemuHap sBISICTCS BAXKHEHIIEH (OPMOI yCBOSHHS 3HAHUIA.

Brnanenne NOHATHHHBIM anmaparoM — HEOOXOAMMOE YCIIOBHE YCBOEHHS MpeaMeTa. B ycBoeHMHM HMX BecbMa
3¢ (GEKTUBHO MPOBECHUE MHUCHMEHHBIX U YCTHBIX MOHSATHUIHBIX KOHTPOJBHBIX PAa0OT, TSPMUHOIOTUICCKUX TUKTAHTOB,
TecToB. KpoMe TOro, MCHONB3yIOTCS pa3inuHble BUABI YCTHOTO OIPOCaA: HKCIPECC-0IPOC, ONPOC-HHBEPCHSL.

Dkenpecc-onpoc — 3TO TIPEIUIOKEHUE PAaCKPHITh Ha3BaHHBbIE HOHATHUS. Onpoc-uneéepcus, B OTIMYUE OT 3aIaHUs
MOSICHUTH 3HAYCHHUE TEPMHUHA, IPEITIOKEHIE TOCTaBUTh BOIPOCHL. Tako# MpHeM CIOCOOCTBYET HE IPOCTO «y3HABAHUIO
TEpPMHHA, HO U BBOJUT €r0 B AKTHBHBIHA CIIOBAph CTYACHTA.

CeMuHaApCKUE 3aHATHUS 10 TMPEIIOKEHUIO PENoJaBaTessi MOTYT OBITH IPOBEACHEI B BHUAE CBOOOIHON IMCKYCCHH
[0 CYIIECTBY OOCyXKmaemMol Tembl, B (opMe BBICTYIUIEHHH € 3apaHee IMOATOTOBICHHBIMH AOKIagamH (dcce) To
PEKOMEHAYEeMbIM BOIIPOCAM M WX TIOCIEAYIOMIEro oOCyXIeHHWs. B Xxome 3aHATHI CTYZEHTBI MOTYT BBIIIOJTHSATH
IMCBMEHHBIC 33/IaHKS 110 BOIPOCAM TEMbl, OTBEYaTh HAa KOHTPOJIbHBIC TECThl. Takke MPaKTHKYeTCs NpPOBEICHUC
CEeMHMHApCKHX 3aHSATHH B KOMITBIOTEPHOM KJIacce B MHTEpaKTUBHOM (opme (00yuaromye Urpbl, TECTUPOBAHUE).

[ToaroroBka K CEMHUHApPCKUM 3aHSTUSIM IPOXOMSAT B HECKOJIBKO JTAllOB: BO-TIEPBBIX, HEOOXOAMMO BHHUMATEIHHO
W3Yy4YUTh BONPOCHl M JIUTEPATYpy, PEKOMEHIOBAHHYIO IUIsl aHajM3a; BO-BTOPBIX, CJEAYET NPOU3BECTH IIOMCK
JIOTIOJTHUTEIBHOW MH(OPMAIMU W3 W3BECTHBIX MCTOYHUKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI; JOMAIIHUE U
BY30BCKHE OMOMMOTEKH;, KaOWHET KOMu(pUKAIMH W T.J.). B TpeTbUX, CTYIEHT MOXXET TOTOBHUTBCS K CEMUHApy Kak
CaMOCTOATENIFHO, TaK W TPH y4YacTHW IIPErojaBaTelsi, y KOTOPOTO MOYKHO IPOKOHCYJIBTHPOBATHCS MO BOMPOCAM
CEMHHAPCKOTO 3aHATHA. B-deTBepThIX, NOATOTOBKAa K CEMHHAPY MOXET OBITh KaK WHAWBHAYAIbHOW, TaK W
KOJJICKTHBHOH (COBMECTHOE OOCYXIEHHE BOIPOCOB CEMHHApPA, pPEIICHHE Ka3zycoB, 3afad). B-TIATHIX, MOATOTOBKY K
CEMHHApy MOXXHO IIPOBOIUTH (KEIAaTeIbHO) B NMHCBMEHHOM BHIE, COCTABIAS KOHCHEKT JHTEPaTyphl 1O TEMe HWIIH
KOHCIEKT OTBETa Ha BOIPOCHI CEMHHApa. B-11ecThIX, Mpy MOAroToBKE K CEMHHAPY HEOOXOIMMO MPOBOJUTH PEIETHIINY,
€CJI 9TO CBSI3aHa C JICNIOBBIMU MIPaMH, POJICBBIMH UTPaMu. B-celbMbIX, IPH MOATOTOBKE K MPAKTHYECKOMY 3aHSTHIO
CTYZIEHTY HEOOXO0AMMO 0co0Oe BHMMaHHE OOpaTUTh Ha COCTOSIHME 3aKOHOJATEIbCTBA, KOTOPOE OYCHb JUHAMHUYHO H
MOXET W3MEHHUTBCS HaKaHyHE 3aHATHS. B-BOCBMBIX, CTYIEHT JOJDKEH OOpaTWTh BHUMAaHUE Ha CTENCHb HAYYHOU
pa3paboTaHHOCTH TEMBbI B CMEXKHBIX JTUCLHUILIMHAX: (GUI0CO(UH, OIUTOIOTUH, COLUOIOTHH, UCTOPHH, KYIbTYPOJIOTH
TIPYTHX.

MeTtoanuecKue yKa3aHus 10 OPraHU3AIMH CAMOCTOATEIbHOMH PadoThI CTY/IeHTa

Jist nHaMBUyann3anuy o0pa3oBaTesbHOTO nporecca caMocTosTensHyto padory (CP) MoxHO pasgenuts Ha 6a30BYIO
U JIOTIOJHUTEIbHYIO.

BazoBas CP obecrneunBaeT MOATOTOBKY CTyIEHTA K TEKYIIUM ayIATOPHBIM 3aHATHSIM M KOHTPOJIBHBIM MEPONPHUITHSIM
JUTA BCeX OUCHUIUINH y4eOHOTO IUaHa. Pe3ymbTaThl 3TOH MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTH CTYCHTA HA 3aHATUSAX U
B Ka4yeCcTBE BBIMIONIHEHHBIX KOHTPOJBHBIX paboT, TECTOBBIX 3aJaHHUH, CACTAHHBIX JOKJIANOB M APYTUX (OpM TEKymiero
koHTpons. bazoBas CP wMoxer BKmodars ciexyomue (opMbl padoOT: H3y4eHHE JIEKIMOHHOTO MaTepuaa,
MpeaycMaTpuBalonye mpopaboTKy KOHCIEKTA JICKIIMH M y4eOHOH JTuTepaTyphl; MOUCK (1moadop) U 0030p JHMTEpaTypsl U
JICKTPOHHBIX HMCTOYHUKOB HWH(OpMalMM NO HWHAMBUAYAJIbHO 3aaHHON mnpoOieMe Kypca; BBIIOJHEHHE JOMAIIHETo
3aaHus WK JOMAIIHCH KOHTPOJBHOW paOOThI, BBIIABAEMBIX HAa MPAKTUYCCKHUX 3aHATHSIX; HM3YYCHHE MaTepHuaa,
BBIHECEHHOTO Ha CaMOCTOSITEJIFHOE M3yYECHHUE; TOrOTOBKA K IPAKTHYECKUM 3aHSITHSIM; [TOJITOTOBKA K KOHTPOJILHOW padoTte
WIN KOJIJIOKBUYMY; TIOAATOTOBKA K 3a4€Ty, aTTECTallMsIM; HarucaHue pedepara (3cce) 1o 3a1aHHOH podiieme.

HomnonuurenpHas CP HampaBieHa Ha yriiyOJiCHHE W 3aKPCIUICHUC 3HAHWM CTYACHTA, Pa3BUTHUC AHATMTUYCCKHX
HaBBIKOB I10 IpobieMaTHke yueOHOW aucuuiuimHbl. K Helf OTHOCSTCS: MOATOTOBKA K 9K3aMEHY; BBIIIOJIHEHHE KypCOBOW
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paboTHI WM MPOEKTA; MCCIENOBATENbCKAs padoTa M ydacTHe B HAYYHBIX CTYACHUYCCKHX KOH()EPECHIHUIX, CEMHHApax H
OIIMMITMAJaX; aHAIN3 HayYHOW ITyOJIMKAINY 10 3apaHee ONPEACICHHON MperoaaBaTesieM TeMe; aHaJi3 CTATHCTHIECKUX H
(aKTHUECKUX MaTepHaloB IO 3aJaHHOW TeMe, IMPOBEICHHWE pAacueTOB, COCTABJIIEHHE CXEM W MOJeNiell Ha OCHOBE
CTaTHCTHYECKUX MATEPHAJIOB U JIp.

B y4ueOHOM mporiecce BBIACTSAIOT ABa BHA CAMOCTOATENEHONW pabOTHI: ayTUTOPHAS W BHEAyIUTOpHAS. AyIUTOpHAs
caMOCTOATENIbHAs paboTa M0 AWCIUIUIMHE BBITOTHACTCS HA YYEOHBIX 3aHATHAX IO HEMOCPEICTBEHHBIM PYKOBOJICTBOM
mpernonaBaTenss U mo ero 3amaHusM. OCHOBHBIMH (OpPMaMH CaMOCTOSTENBHOW pabOThI CTYACHTOB C YYacTHEM
MpernoiaBaTelNicii SBISIOTCSA: TEKYIIUE KOHCYJIbTAIMU; KOJUIOKBHYM Kak (opMa KOHTPOJII OCBOCHUS TEOPETUYCCKOTO
COJICpKaHUSI TUCIHILUINH, TIPUEM U pa30op JOMAIHKUX 3aJaHuid (B Yachl MPAKTUYCCKUX 3aHATHIA); BBIIIOJTHEHUE KYPCOBBIX
paboT (IPOCKTOB) B paMKax TUCIHHIUIMH (PYKOBOJICTBO, KOHCYJIBTUPOBAHHE W 3alllUTa KYPCOBBIX paboOT (B Yachl,
MPEyCMOTPECHHBIC yYCOHBIM IUIAHOM); MPOXOXICHHE W O(QOpMIICHHE PEe3yJIbTATOB MPAKTHK (PYKOBOJCTBO M OIICHKA
ypOBHS C(HOPMHUPOBAHHOCTH NPO(PECCHOHANBHBIX YMEHHA W HABBIKOB); BBIMOJIHCHHE BBIMTYCKHOW KBalH(DUKAIMOHHOW
paboThl (PYKOBOACTBO, KOHCYIbTHPOBAHKE U 3alTUTA BBHIITYCKHBIX KBATU(PUKAITMOHHBIX PaboT) U Ap.

BreaynuropHas caMocTosITeIbHAS Pab0Ta BHIIOIHACTCS CTYICHTOM II0 3aIaHUIO TPETIoIaBaTels, Ho 0e3 ero
HETMoCpeACTBEHHOTO ydacTusi. OCHOBHBIMH (POpMaMH caMOCTOATEIHHON pabOTHI CTYJACHTOB 0€3 yJacTHsl MPEenojaBaTee
SIBIISIOTCS: (pOpMUpOBaHHE U YCBOCHHUE CONEPKaHNU KOHCIIEKTa JICKITHI Ha 0a3e peKOMEHI0BaHHOW JIEKTOPOM y4eOHOM
JIUTEPATYPHI, BKIIIOUas HHYOPMAIMOHHBIE 00pa30BaTebHbIE PECYPCHI (3NEKTPOHHBIC YIeOHUKH, DIIEKTPOHHBIE
OMOIMOTEKH U JIp.); HarMcaHue pedepaTos, Icce; MOATOTOBKA K MPAKTUIECKUM 3aHATHAM (TIOATOTOBKA COOOIICHUH,
JTOKIIAJIOB, 3aJIaHUIT); COCTABIICHHE aHHOTHPOBAHHOIO CIMCKA CTaTCH M3 COOTBETCTBYIOIIUX KYPHAIOB IO OTPACISIM
3HaHUI (TIeIarorMIeCKuX, MCUXOJOTHUCCKUX, METOINYCCKHUX U JP.); YIIIYOJCHHBIH aHATU3 HAYIHO-METOIMYECKON
JmuTeparypsl (IOATOTOBKA PEIICH3MIA, aHHOTAIUI HA CTAThIO, IOCOOME U JIP.); BEITIOJHEHUE 3alaHuid IO cOOpy MaTepuaa
BO BpEMs PAKTHKH; OBJIAJICHUC CTYICHTAMU KOHKPETHBIX YUCOHBIX MOJIYJICH, BBIHECCHHBIX HA CAMOCTOSTEIILHOE
U3YUYCHHE; TOI00P MaTepualia, KOTOPBIA MOXKET ObITh UCIIOJIE30BaH IS HAIMCAHUSI peepaToB, KYPCOBBIX H
KBaJTM(PHUKAIIMOHHBIX pa0OT; MOATOTOBKA MIPE3CHTAIIHI; COCTABICHHUE TII0CCApHs, KPOCCBOP/IA 10 KOHKPETHOH TeMe;
MTOJITOTOBKA K 3aHATHSM, IPOBOJMMEIM C HCIIOJIE30BaHUEM aKTHBHBIX ()OpM 00ydeHUs (KPYTIIBIE CTONBI, JUCITYTHI,
JIEIIOBBIE UTPHI); aHAJN3 IEJOBBIX CUTYaIlHi.

MeTtoanyecKue yKa3aHus M0 MOATOTOBKE H NMPOBEIEHHIO YK3aMeHa
[Ipu moaroTOBKE K 3K3aMEHY CTYICHTY HEOOXOIMMO:
— 03HAKOMUTHCS C MPEUI0KEHHBIM CIIUCKOM BOIIPOCOB;
— IOBTOPHUTH TEOPETUIECKUI MaTepHal JUCIUIUINHEI, HCIIONIB3Ys MaTepHall JISKIUH, TPaKTHIECKUX 3aHATHH, y4eOHUKOB,
y4eOHBIX TTOCOOMIA;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS U TEPMHUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€CIIv 3aaHbl).
B sk3aMenanmoHHOM OMITETE MO0 JUCHUIUIMHE MPEIaracTcs ABa 3aJaHns B BIIE BOIIPOCOB. DK3aMEH CIAeTCs B YCTHON
(dhopme. Bpems Ha mOATOTOBKY K 3k3aMeHy 40 MUH.
MeTtoanyecKkue yKa3aHus MO MOJATOTOBKe K YCTHOMY Olpocy
CaMocTosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONpPOCY Ha CEMHHAPCKHUX 3aHATHAX. [y sToro
CTYICHT W3y4YaeT JICKI[MH, OCHOBHYIO W JONOJHHUTEIBHYIO IUTEparypy, myoOnukanuu, wHpopmamuio u3 HHTepHeT-
pecypcos.
Tema 1 BOIPOCH K CEMHHAPCKHUM 3aHSATHSAM, BOMPOCH! I CAMOKOHTPOJIS COJCpKATCs B paboucii yueOHOM mporpaMMe u
JIOBOJSTCS IO CTYyICHTOB 3apaHee. D(PPeKTUBHOCTh MOArOTOBKH CTYICHTOB K YCTHOMY OIpPOCY 3aBHCHUT OT KAadecTBa
03HAKOMJICHHS C PEKOMCHIOBAaHHOW nHTEpaTypod. [l TOArOTOBKM K YCTHOMY OIIPOCY, OJHI-OMPOCY CTYACHTY
HEOOXOIUMO O3HAKOMHUTBCSI C MATEPHATIOM, MOCBSIICHHBIM TEME CEMHHApa, B YUCOHHKE WU JAPYrod PEeKOMCHIOBaHHOM
JUTEpaType, 3amucAX C JIEKIHOHHOTO 3aHATH, OOpaTHUTh BHUMAaHWE HAa YCBOCHHE OCHOBHBIX MOHSATHHA IUCIUIUINHEI,
BBEISIBUTH HESCHBIE BOMPOCH WM TOA0OpaTh JOTIOIHHTENBHYIO JIATEPAaTypy [UII WX OCBEIIEHHS, COCTaBHTH TE3UCHI
BBICTYIUICHHS 10 OTACIBHBIM IPOOJEMHBIM acrleKkraM. B cpemHeM, TOATOTOBKAa K YCTHOMY OIPOCY IO OTHOMY
CEMHHAPCKOMY 3aHATHIO 3aHUMAET OT 2 10 4 9acoB B 3aBUCHMOCTH OT CJIOXHOCTH TeMBI U OCOOEHHOCTEH OpraHU3aIiy
CTYJIEHTOM CBOE€H CaMOCTOSITEITLHOM PabOTHI.
MeTtoanyeckue yKa3aHus K BHITIOJTHEHHIO MPAKTHYECKUX 3aaHMit
[IpakTryeckue 3aiaHUs 3aHUMAIOT MPEUMYIICCTBEHHOEC MECTO TMpPH HM3YYCHHH OOMIENpPO(PECCHOHANBHBIX U
po(heCCHOHANBHBIX TUCHUIUIHH. [IpakTHYecKue 3aHSATHs MPOBOISTCS C IENBI0 BEIPAOOTKU MPAKTUYCCKUX YMCHHU U
prOOPETEHUS HABBIKOB B PEIICHUH 33734, OTPAOOTKU YIPAXKHCHHA, BRITIOJTHCHUN YePTEIKCEH, MPOU3BOJICTBE PACUETOB
UT. I
Xoxa paboThI:
- N3YYUTh TEOPETHICCKUIA MaTepHal;
- BBITIOJTHUTD 3aJIaHS;
- OTIMCATh XOJ] BHITIOJTHEHUS 3a/IaHUH;
- OTBETUTH HA KOHTPOJIbHBIC BOTIPOCHL.
BerInonHeHUE IPAKTUYCCKHUX 3aHATUH TOJDKHO OBITH O(YOPMIICHO B TETPaIy JUIsl IPAKTUYCCKUX PabOT, U BKIIIOYATH B
ceOst:
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- HOMEp U TEMY 3aHATUS;
- 3aITOJTHEHHBIE TaOJIHIIET,
- CXEMBI U CTPYKTYPHI;
- He0OXOIUMBIC BHIBOJIEI,
- KpaTKHE OTBETHI HAa KOHTPOJIEHBIE BOIIPOCHI.
MeTtoanvyecKkue yKa3aHus MO MOATOTOBKe K TECTHPOBAHUIO
YcnemHoe BBITIOJIHEHNE TECTOBBIX 33/IaHHUM SBIISICTCS HEOOXOIUMBIM YCIOBHEM MTOTOBOH MOJIOKUTEILHON OLEHKH B
COOTBETCTBUHM C PEHTHHIOBOW CHUCTEMOIl 0OydeHMs. BEIMojHEHHE TECTOBBIX 3aJaHWil NPEJOCTABISET CTyACHTaM
BO3MOXKHOCTh CaMOCTOSITEJIBHO KOHTPOJHMPOBATh YPOBEHb CBOMX 3HAHWH, OOHapyXuBaTh IpOOENBI B 3HAHUAX WU
MPUHUMATh MEPHI 10 WX JTUKBUAANUU. DopMa H3II0KEHHS TECTOBBIX 3aIaHUH TO3BOJISICT 3aKPEIUTh M BOCCTAHOBUTH B
MaMSTH TpoieHHbIH MaTepuan. [ hopMupoBaHUs 3aJaHUHN HCIIONB30BaHA KaK 3aKpBITasi, TaK U OTKPBITas hopma. Y
CTYICHTa €CTh BO3MOJKHOCTH BBIOOpa TIPABIJIBHOTO OTBETA WJIM HECKONBKHX TIPABHIBHBIX OTBETOB W3 YHCIA
MIPEUIOKEHHBIX BapuaHTOB. J{JIs BBITIOHEHHUS TECTOBBIX 3aaHUH CTYACHTHI JOJDKHBI H3YYHUTH JICKIIHOHHBIN MaTepHa
0 TeMe, COOTBETCTBYIOIIUE Pa3liesbl yIeOHUKOB, YIEOHBIX TOCOOMI M APYTUX UCTOYHHUKOB. Eciy Kakme—To BOIpPOCHI
BEIHECEHBI TIIPEIojaBaTeieM Ha CaMOCTOSTEIbHOEC U3yUeHHe, CcJexyeT OOpaTHThCS K Yy4eOHOW mwmTepatype,
PEKOMEH/IOBAaHHOW IIperioiaBaTelieM B KadyecTBE HMCTOYHHMKA CBEICHWHA. Tarke NP MOATOTOBKE K TECTHPOBAHHUIO
cleqyeT MPOCMOTPETh KOHCIEKT MPAKTHYECKHX 3aHATHA W BBIICIUTh B MPAaKTUYECKHE 3aIaHWsA, OTHOCSIIHECS K
MAaHHOMY pasneny. Eciaum 3agaHus Ha KaKHe-TO TEeMBI HE OBLTH pa300paHbl Ha 3aHATHAX (WM PEIICHHUS KOTOPBIX
OKa3aJIMCh HE TMOHATBHIMH), CIEAYET OOpaTUThCs K YUeOHOW IMTepaType, PEKOMEHIOBAaHHOW IIperojaBaTelieM B
KayecTBE MCTOYHMKAa cBedeHHUil. Ilone3Ho CcaMOCTOATENBHO PpEMIUTh HECKOAbKO THNHYHBIX 3aJaHUil 1O
COOTBETCTBYIOLIEMY Pa3Jely.
MeTtoanyeckue yKazaHus
K MOJATOTOBKE M NMPOBeIeHUI0 Y4eOHOH TUCKYCCHH
[Ipu opranm3anuu OUCKYCCHH B y4eOHOM mporiecce OOBIYHO CTaBSATCS Cpa3y HECKOJBKO YUEOHBIX IIeTIeH, Kak

YHCTO MO3HABATENBHBIX, TAK U KOMMYHHUKATUBHBIX. [IpH 3TOM eI TUCKYCCHH, KOHEYHO, TECHO CBS3aHBI C €€ TEMOWA.
Ecmu Ttema oOmmpHa, COACpX)HUT OONBIION 00beM HH(POpPMAIMH, B PE3yIbTaTe NHUCKYCCHH MOTYT OBITh JOCTHUTHYTHI
TOJIBKO TaKHe IIeNU, Kak cOOp U ynopspoucHHe MH(POPMAIUK, TIOUCK aTbTEPHATUB, UX TCOPETHUCCKAsT MHTCPIPETALUS U
METOOJIOTHIEeCKOe 000CHOBaHME. Eciu Tema JUCKYyCCHH y3Kasi, TO TUCKYCCHSI MOXKET 3aKOHYUTHCS PUHITHEM PEIICHUS.

Bo Bpems aucKyccHH CTYZIEHTHI MOTYT JINOO JOTOJHATH APYT ApYyra, JIMOO MPOTHBOCTOATH OJWH Jpyromy. B

IMCPBOM Cliydac MPOABJIAIOTCA YEPThI AUAJI0ra, a BO BTOPOM JUCKYCCHUA an06peTaeT XapakTep cmopa. Kak IpaBujo, B
JAUCKYCCHUU NPUCYTCTBYIOT oba 3T 3JIEMCHTA, MOOTOMY HCEIIPABUJIbHO CBOAUTH NOHATUC AUCKYCCHHU TOJIBKO K CHOPY. u

B3aUMOKCKJIFOYAMOIIHMIA CIOP, W B3aUMOJIOTIONHSIONINH, B3aMMOPA3BUBAIOIINN AUANIOT UTPAIOT OOJBIIYIO POJb, TAK KaK
MIEPBOCTENICHHOE 3HAYeHHE MMeeT (DAKT COTMOCTABICHHS Pa3MYHBIX MHEHHUU TI0 OJHOMY Bompocy. DPQPEeKTHBHOCTH
MPOBEICHUSI IUCKYCCUH 3aBUCUT OT TaKHUX (DaKTOPOB, KakK:

MOATOTOBKA (MHGOPMHUPOBAHHOCTH M KOMITETEHTHOCTh) CTYACHTOB TIO MIPEATIOKEHHOM TTpodieme;
CeMaHTHYeCKoe 0HO0Opas3me (Bce TepMUHBI, AS(PUHUINH, TIOHATHSA U T.J. TOJDKHBI OBITh OJAWHAKOBO IOHSTHI BCEMHU
CTyJIEHTaMHu);
KOPPEKTHOCTb MOBEJICHHS YYACTHUKOB,
YMEHUE MPEMOIaBaTelIs IPOBOIANUTH IUCKYCCHIO.
[IpaBuiabHO OpraHW30BaHHAS JHUCKYCCHUS TMPOXOJUT TPU CTaIWU Pa3BUTHSA: OPHCHTAIMs, OICHKA U

KOHCOJIMaanus.

Ha mepBoii craguu BeIpaObaThIBacTCS OMNpENeIcHHass YCTAaHOBKA Ha PEIICHHE TOCTaBIeHHOW mpooOsieMbl. [Tpu

3TOM Hepes npenogaBaTeieM (OpraHu3aToOpOM TUCKYCCHH) CTaBATCS CIICAYIOIINE 3a1aun:

1.

ChopmynupoBaTh MpoOIeMy W IEeNH TUCKYyCCHH. JIJIst 3TOTO Hamo OOBSCHUTH, YTO OOCYXIAeTCs, YTO JOJDKHO JaTh
o0cyxIeHue.

Co3aTh HEOOXOAMMYIO MOTHBAIMIO, T.€. HW3JIOKHUTh NpOOJieMy, MOKa3aTh €€ 3HAYUMOCTb, BBISIBUTH B HEll
HEPEIICHHBIC ¥ MTPOTUBOPECYMBHIC BOMIPOCH, ONPEACTUTh OKUAAEMBIN Pe3ynbTaT (pEIICHHE).

Y CTaHOBHUTH PErJIAMEHT JUCKYCCHH, 8 TOYHEES, PEriIaMCHT BBICTYIUICHHH, TaK KaK OOIIMH PErjiaMeHT ONpPEIeIsIeTCs
MPOAOJKUTEIBHOCTBIO MPAKTHYCCKOTO 3aHSTHUS.

CdopmynupoBaTh MpaBuia BEJCHHS JUCKYCCHH, OCHOBHOE U3 KOTOPBIX — BBICTYIIUTH JOJDKEH Kaxbli. Kpome Toro,
HEO0XOIMMO: BHUMATEIHHO BBICIYIINBAThH BHICTYIAIOIICTO, HE MEPEeONBATh, apTYMCHTUPOBAHHO TIOATBEPKIATh CBOKO
MO3UIHIO, HE MOBTOPSTHCS, HE JOMYCKATh JUYHOW KOH(PPOHTALMH, COXPaHITh OECIPUCTPACTHOCTh, HE OLICHHBATH
BBICTYAIOLINX, HE BBICIIYIIAB JI0 KOHIIA M HE MOHSB MMO3ULIHIO.

Co3znate 1o0poxenareabHyto aTMochepy, a TakKe IMOJIOKUTEIbHBIH SMOITUOHATBHBIA GOoH. JIOOUTHCS 0THO3HATHOTO
CEeMaHTUYECKOTO MTOHUMAHHs TEPMUHOB, TMOHATHA M T M. [ 3TOro € MOMOIIBIO BOMPOCOB U OTBETOB CIIEAYET
YTOUHHUTh TOHATHUHBIN ammapar, pabouue ompeneneHus u3zydaemon Tembl. CHCTEMaTHYECKOE YTOYHEHHE
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MOHATUIHOTO ammnapaTa cOpPMHUPYET y CTYACHTOB YCTAHOBKY, IPUBBIUKY OIIEPHPOBATH TOJIBKO XOPOIIO MOHSTHBIMHU
TepMUHAMH, HE YIIOTPEOJISITh MAJIOTIOHATHBIE CJIOBA, CHCTEMAaTHIECKH TTOJIH30BATHCS CIIPABOYHOH JINTEPaTypOi.

Bropasi cragusi — cTaaus OUeHKH — OOBIYHO TPEIoJiaracT CUTYalui0 COTOCTaBIeHUS, KOHQPOHTANN U
Jlake KOHQJHMKTa HIeH, KOTOPBIM B Clydae HEYMEJIOTO PYKOBOJCTBA IUCKYCCHEH MOXKET IMepepacTd B KOHMIUKT
nuyHocTeil. Ha aToit ctaguu nepen npenoaaBaTeaeM CTaBATCS CIEAYIOUINE 3a/1auu:

1. Hagath 00OMEH MHEHUSMH, UTO MPEATIOIAracT MPEA0CTABICHHUE CJI0BA KOHKPETHBIM yIaCTHUKAM.

2. Co0OpaTe MakCUMyM MHEHUH, HICH, mpeiokeHui. I 3TOro HEOOXOMUMO aKTUBU3UPOBATH KAXKIOTO CTYACHTA.
BricTynas co cBOMM MHEHHEM, CTYIEHT MOXXET Cpa3y BHECTH CBOM IPEAJIOKEHHUS, a MOXET CHauyaja MpoCTO
BBICTYIIHTB, a TI033Ke CPOPMYITUPOBATE CBOM MPEIITOKEHHUS.

3. He yxoauTs OT TeMbI, 9YTO TpeOyeT HEKOTOPOI TBEPJOCTH OPraHU3aTOPa, a MHOTA Jake aBTopuTapHOCTH. Clenyer
TaKTUYHO OCTAHABJIMBATh OTKJIOHSIOLINXCS, HATIPABIISISL UX B 3aIaHHOE «PYCIIO»,

4. TlommepxuBaTh BHICOKMI YpOBEHL aKTUBHOCTH BCEX YYACTHHUKOB. He momyckaTh 4pe3MepHON aKTMBHOCTH OIHHX 3a
CYeT JpYTHX, COONIONATh PEriaMeHT, OCTaHABIMBAThH 3aTSHYBINHWECS MOHOJOTH, MOAKIIOYATh K Pa3roBOpPY BCEX
MIPUCYTCTBYIOIINUX CTYACHTOB.

5.  OmnepaTuBHO MPOBOJUTH aHATHM3 BBICKA3aHHBIX HUACH, MHEHUH, TIO3HUIINNA, TPEIJIOKEHUH TIepe]] TeM, KaK TIepEXOIUTh K
CIeNyIONeMy BHUTKY IHUCKYCCHHU. TakoW aHanmu3, MpeIBapUTENbHBIC BHIBOIBI MM PE3IOME IIeIecO00pa3HoO enaTh
4epe3 ONpeieieHHbIe MHTEePBabl (Kaxasie 10—15 MUHYT), TOABOAS MPH 3TOM MPOMEKYTOUHbIe uTorn. [TonBeaeHne
MIPOMEKYTOYHBIX UTOTOB OYEHB MOJIE3HO MOPYYaTh CTYIEHTaM, Mpeaaras UM BpeMEHHYIO POJIb BEAYIIETO.

6. B KOHIE TUCKYCCUH MPEJOCTABUTH MPABO CTYICHTaM CAMHUM OLICHHUTH CBOIO PaboTy (pediekcus).

Tperbsi cTaguss — CTaAUSA KOHCOJHIAIMHA — IPEIIONaracT BBIPAOOTKY OINPEICICHHBIX CIWHBIX WU
KOMIIPOMUCCHBIX MHEHUH, MO3UIUHA, penreHuil. Ha 3ToM 3Tame ocyIIecTBIsIeTCs] KOHTPOIUPYIomIas GyHKIHS. 3alauH,
KOTOpBIE OJHKEH PEIINUTH MPETI0AaBaTelh, MOXHO CHOPMYIIHPOBATH CIICAYIONIIM 00pa3oM:

1. TIpoaHanm3upoBaTh M OLEHUTH MPOBEICHHYIO AWCKYCCHIO, TIOABECTH WTOTH, pe3yiabTartbl. JIJII 3TOTO HAI0
COTIOCTaBUTh C(HOPMYTUPOBAHHYIO B Hadalie TUCKYCCHM IENb C IOJYYCHHBIMH PE3yJIbTaTaMH, CIENIaTh BBIBOIBI,
BBIHECTH PEIICHUs, OIICHUTh PE3yIbTAaThl, BBISIBUTD WX IMOJOXHUTEILHBIC U OTPUIIATEILHBIE CTOPOHBI.

2. IlomoYb ydacTHMKAM TUCKYCCHH IPHUHTH K COTIACOBAHHOMY MHEHHIO, YETO MOYKHO JOCTHYh ITyTEeM BHHUMATEIHHOTO
BBICITYIIIMBAHUS PA3THYHBIX TOJKOBAHUM, IOMCKA OOIIMX TCHACHIUHA I IPUHATHS PEIICHUH.

3. Ilpunath TpyNmoBoe peHieHHe COBMECTHO C Yy4YacTHUKaMmu. Ilpu »TOM clenyeT NOMYEpKHYTh Ba)KHOCTh
Pa3HO00pa3HBIX MO3HUIIKHN U MOIXO/IOB.

4. B 3aKIIOYUTENILHOM CJIOBE IMOABECTH TPYIINY K KOHCTPYKTHBHBIM BBIBOJAM, MMEIOIIMM TI03HAaBaTElIbHOE U
MIPaKTUYECKOE 3HAUCHHUE.

5. JloOuTBCs IyBCTBA YIOBJICTBOPEHUS Y OOJBITHHCTBA YIaCTHUKOB, T.€. OOIAr0JapuTh BCEX CTYJICHTOB 32 aKTUBHYIO
paboTy, BBIIEIUTH TE€X, KTO IOMOT B PEIICHUH TIPOOJIEMBI.

CocTaBHOW 4YacThio JIIOOOW JWCKYCCHU SIBJISETCS MPOLeypa BOMPOCOB M OTBETOB. YMEJO ITOCTaBJICHHBIH
BONIPOC (KaKOB BOMPOC, TAKOB M OTBET) IMO3BOJISIET IMOJYYHTH IOTIOTHHUTEIHHYIO HH(POPMAIUIO, YTOYHHUTH TMO3UITUH
BBICTYIIAIONIETO ¥ TEM CaMBIM OTIPEIEIIUTh JATBHEHIIYIO TAKTUKY TIPOBEJACHMSI TUCKYCCHH.

C (hyHKIIMOHATIFHON TOYKH 3PCHUS, BCE BOIPOCHI MOKHO PA3JICIIUTh HA JBE TPYIIIIBL:

o Vmounsrowue (3axpvimoie) BOIPOCHI, HATIPABICHHBIC HA BBIICHCHHUE WCTHHHOCTU WM JIOKHOCTH BBICKA3BIBAHHIA,
rpaMMaTHYCCKUM MPU3HAKOM KOTOPBIX OOBIYHO CIYXKHUT HAIMYHE B MPEAJIOKCHAN YACTHIIBI «JIN», HanpuMep: «BepHo
71 4T0?», «[IpaBUiIbHO M g MOHUL, 4T0?». OTBETUTH Ha TAKOH BOMPOC MOYKHO TOJBKO «Ia» WA «HETY.

e Bocnoansowue (omkpvimvie) BOIPOCHI, HAMPABICHHBIC Ha BHISCHCHHE HOBBIX CBOMCTB HIIM Ka4€CTB HMHTCPECYIOLIMX
Hac SBJICHWH, 00beKTOB. VX rpaMMaTHYecKuil MIPU3HAK — HAJIWYHE BOMPOCUTENBHBIX CIIOB: umo, 2de, Ko20d, Kdx,
novemy u T.1.

Ecnmm Ha BOTMpPOCH CMOTPETh C TIO3WIUU TPaBUI TPOBEACHHUA ITUCKYCCHH, TO CpeId HHUX MOXKHO
BBJICIIATh KOPPEeKmHbvle N HeKOppeKmHubvle Kak € COIEP)KATEIIbHOM TOYKH 3peHus (HEKOPPEKTHOE WCIIOIbh30BaHHE
nHPOpPMaIHN), TAK U ¢ KOMMYHUKATHBHOW TOYKH 3peHUs (HapHUMep, BOTPOCHI, HANIPABJICHHbIC HAa JMYHOCTH, a HE Ha
cyTh npobiemsr). Ocoboe MECTO 3aHHUMAKOT TaK HAa3BIBACMBIC, IPOGOKAYUOHHbIE WIH YIa8Iuearouue Bompocel. Takue
BONPOCHI 3aJal0TCsA Ui TOrO, YTOOBI COWTH C TOJKY OIINOHEHTA, IMOCEATh HEJOBEPHE K €r0 BBICKA3BIBAHHSM,
MEPEKIIIOYNTh BHUMAHUE Ha ce0s MM HAHECTH KpuTuueckuil ynap. C merarormdeckoil TOYKU 3pPCHHUs, BOMPOCHI MOTYT
OBITb KOHMPOAUPYIOWUMU, AKIMUSUIUPYIOUWUMU BHUMAHUE, AKIMUGUIUPYIOWUMU NAMSMb, PA36USAIOUWUMU MbIULTEHUE.

B mckyccuu TpeArnodYTHUTENbHEE WCIONB30BaTh IMPOCTHIC BONPOCH,, TaK Kak OHU HE HECyT B cebe
JIBYCMBICJICHHOCTH, Ha HUX JIETKO JaTh SICHBIN M TOYHBIN OTBET. ECITM CTYIEHT 3a/1a€T CIOKHBIE BOTPOCHI, IIEJIECO00pa3HO
MOTIPOCHUTH €T0 Pa3AeITh CBOH BOIMPOC HAa HECKOJIBKO MPOCThIX. OTBETHI Ha BOMPOCHI MOTYT OBITh: TOYHBIMH H
HETOYHBIMH, BEPHBIMH M OIMINOOYHBIMHU, IO3UTUBHBIMY (PKEJIAHHE WM MOTBITKA OTBETUTH) W HETATHBHBIMU (TIPSIMON HMITH
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KOCBCHHBI yXOJI OT OTBETa), MNPSIMBIMH M KOCBCHHBIMH, OJHOCJIOXHBIMH W MHOTOCJIOXHBIMH, KPATKHUMH U
Pa3BEepHYTHIMH, ONPECICHHBIMH (HE JOMYCKAOUMMHU PA3IMYHOIO TOJKOBAHMS) U HEOMPEACICHHBIMU (IOMYCKAIOIIMMHU
Pa3TUYHOE TOJIKOBAHHE).
Jyist Toro 4Tto0bl OPraHU30BaTh JMCKYCCHIO M OOMeH MH(OpMauuell B MOJHOM CMBICIE TOTrO CIIOBa, 3aHATHE
HEOOXOMMO TIIATENLHO MOArOTOBUTS. JIJIsl STOTO MperoaaBaTeib A0JKEH:
e  3apaHee MOATOTOBUTH BOMPOCHI, KOTOPBIE MOXHO OBLIO ObI CTABUTH HA 0OCYXkKCHHE IO BBIBOY AUCKYCCHHU, YTOOBI HE
JIaTh € MOTaCHYTh;
®  HE JIOIYCKaTh yX0Ja 3a paMKHU 00CYKIaeMOil IpOOIeMEI;
e HE JIONMyCKaTh NPEBPALICHUSA NUCKYCCHU B JUANOT JBYX HaWOOJee aKTHBHBIX YYCHUKOB WM IPEIOAABATENS CO
CTYJCHTOM;
e  00ecCHeunTh MIUPOKOE BOBICUCHHUE B PA3rOBOP KAK MOXKHO OOJBIIETO KOJIMYECTBA CTYICHTOB, a TYYIIe — BCEX;
®  HE OCTaBJATh Oe3 BHUMAaHHs HHM OJHOTO HEBEPHOTO CYXIECHHsS, HO HE JaBaTh Cpa3y ke MPaBUIIbHBII OTBET; K TOMY
CJIEIyeT MOJKII0YaTh CTYJeHTOB, CBOEBPEMEHHO OPraHH3Ysl HX KPUTHYECKYIO OLICHKY;
® HE TOPOIUTHCS CaMOMY OTBedaTh Ha BOMPOCHI, KAacaroIHecsi Marepuaia JUCKYCCHH: TaKHe BOIMPOCHI CIEIyeT
nepeapecoBbIBaTh Ay AUTOPHH;
®  CIIEUTH 3a TeM, YTOOBI 0OBEKTOM KPUTHKH SIBJISJIOCH MHEHHUE, & HE YeJIOBEK, BBIPA3UBIINM €ro.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE U CHUIIJINHBI

JInst n3ydeHus JUCIUTUINHBI TPEOYeTCs:

- JUIA TPOBEICHHS 3aHATHI JICKIIMOHHOTO THIA: MYIbTHMEIWHHBIA TPOCKTOpP, 3KpaH U HOYTOYK (oOecredeHue
MIPE3CHTAIHH JICKIIH)

- NN TPOBEICHUS 3aHATHH CEMHUHApPCKOTO THIA: MYJIbTHMCAMUHBIA IMPOEKTOP, 3KpaH M HOYTOyk (oOecredeHue
TIpe3eHTaIi pa3paboTOK CTYIACHTOB)

- TSl TIPOBEICHUS TIPOMEXYTOTHOM aTTeCTaIluy: yIeOHas ayIuTopus, yaeOHass MeOeIb.

10. OCOBEHHOCTH OCBOEHHSA JUCHUIIJIMHBI JMOAMU C OTI'PAHUYEHHBIMU
BO3MOXHOCTSAMMH 310POBbSI

OO0y4aronmMcsl ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBSI MPEIOCTABIISIOTCS CIICIIUATBHBIC YICOHUKH, yIcOHBIC
MoCcoOUs U TUNAKTUICCKHE MaTePUAITBI, CIICIIHATIBHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUICKTUBHOTO M HHIMBHIYaTHbHOTO
MOJIb30BAHMUS, YCIYTH ACCHCTEHTA (THIOTOPA), OKA3bIBAIOMIETO 00YJYAOIIUMCS HEOOXOUMYIO TEXHIICCKYIO MIOMOIIb, a TAKKE
YCIIYTH CYPIOIIEPEBOTINKOB U TH(HIOCYPAOTICPEBOIUUKOB.

OcBoeHUE TUCHHIUIMHBI 00YYAIOMIIMUCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSMH 370POBBS MOXET OBITh OPraHH30BaHO
COBMECTHO C JPYTrMMH 00yYafolIMMUCS, & TAKIKE B OT/ACIBHBIX TPYIIaX.

OcBoeHHE MUCHHUIUTUHBI 00YYAIOIMMHUCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI OCYILECTBIISIETCS C yIETOM
0COOEHHOCTEH MCUX0(PHU3NIECKOT0 PA3BUTHS, MHIUBHYAIbHBIX BOBMOXKHOCTEH U COCTOSIHUSI 30POBbSL.

B mensix [MOCTYHNHOCTH TOJNYYEHHs BBICIIEr0 0Opa3oBaHUs MO 00pa30BaTelbHOW TMpoOrpaMMe JHIAMH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMH 3[I0POBBSI [IPU OCBOSHHUHU TUCLUILTHHBI 00eCICYHMBACTCS:

1) [ist UL € OTPaHUYCHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3pSHUIO:

— IPUCYTCTBHE THIOTOpPA, OKA3BIBAIOMICTO CTYACHTY HCOOXOMUMYIO TEXHHYCCKYI0 TIOMONIb C  YYETOM
WHIUBUIYATBHBIX 0COOCHHOCTEH (ITOMOTAaeT 3aHATh pabodyee MECTO, MEPEABUTaThCS, MMPOYUTATh U OQOPMUTH 3aJJaHKUE, B TOM
YrcIIe, 3aIUChIBAs MO JUKTOBKY),

— IMCHEMEHHEIC 3aJJTaHMs, @ TAKIKE HHCTPYKIIMH O MOPSIKE UX BBIMOIHCHHUS OQOPMIISIOTCS YBEITUICHHBIM MIPU(TOM,

— CTeUUaNbHble YYCOHUKH, yYeOHBIC MOCOOMS WM TUAAKTUYCCKHC MaTepHalbl (MMCIOIIUC KPYIHBIA MWIPUPT HITH
aynuogaie),

— MHAMBUAYAIbHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— 1Ipu HEOOXOAMMOCTH CTYJICHTY JIJIsl BBIIIOJIHEHHS 3a/1aHHs PEIOCTABISICTCS] YBEIMUMBAIOIIEE YCTPOICTBO;

2) IS JIUIL C OTPAHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 CITYXY:

— MPUCYTCTBUE ACCHCTEHTA, OKAa3bIBAIOLICTO CTYICHTY HEOOXOAMMYI0 TEXHHYECKYI0 MOMOIIb C Y4eTOM
WHIUBHYaIbHBIX 0COOCHHOCTEH (TIOMOTaeT 3aHsATh pabouee MECTOo, MEPEABUraThCs, MPOUUTATh U OPOPMUTH 3aaHUE, B TOM
YrcIIe, 3aIUCHIBAs MO JUKTOBKY),

— obecrieunBaeTCsl HAJMYUC 3BYKOYCHIIMBAIOIICH ammaparypbl KOJUICKTHBHOTO MOJB30BAHUS, IPU HEOOXOTUMOCTH
oOyuaromeMycs Ipe0CTaBIIACTCs 3BYKOYCHIIMBAIOIIAs allapaTypa HHIUBUAYaIbHOTO OJIb30BaHUS,;

— obecreynBaeTCs HaJICKAIIMMU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEACHUS HH(OPMAIIHH;

3) Aus UL ¢ OTPaHUYCHHBIME BO3MOXKHOCTSIMH 3[I0OPOBbSI, IMCIOIIUX HAPYIICHHS OMMOPHO-JABUTATEIBHOTO allapaTa:

— IMCHMECHHBIC 33/IaHUS BBIMOJHIIOTCS Ha KOMIIBIOTEPE CO CHCIHATH3HPOBAHHBIM IIPOrPAMMHBIM 00CCIICYCHUEM HITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 XKEJIAHUIO CTYACHTA 33/IaHHsI MOT'YT BBITIOJIHATHCS B YCTHOHM hopme.
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